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unt in early I

e names of a
great IHZGS! One random winner will rea

gift card to the campus baskstase. Four ather winners wi

o Papa V's, Sheerr, and Dunkin' Domuas

G

How satisfied are you with your college experience?

-
W need your inpuit so that we can improve your time at MU
in and our of the classroom

Please take the sudent satisfaction survey that will be sent o

e into a drawi

.$200

ng for

i cands 1o the booksanre. [UOIIONA] WIRMBTS w0 win pifi cards

Help us serve you berter. Take the survey, ger the chance 1o win great prizes, help ML?

i

Beﬂelm|@ I*

L’i"‘%h%‘r's‘ =

Oreat
Drizes)

LET YOUR

VOICE

BE HEARD
TAKE THE SURVEY

1. LOG-IN TO YOUR PORTAL

P
o

CLICK HERE!

3. COMPLETE & YOU'RE DONE!

The Art Institul
nfCllh‘ormr Ilollvwnutl

6/27/2014



BE

The

WANT YO

HEARD)

Noel Levitz
Survey 2014
Is back!

Tame b give Ai your leedback!

A1t RSt SBot palir dxparencas 3t

A1 308 whal wa €30 5 10 improv But

CHMpUS Sarvices. We witl be using e

owd Lawitz Assessmant 1 recerd your
beaudbach this ferm.

FAL 200

STUDENT
SATISFACTION AT
FRESNO PACIFIC

At FRU we want 1o strengthen
the quality of student ife and
learping on every comput.
‘Successful campuses.
cantinugusly sirive to improve:
the qualty of the shudent
exprience. In arder o da that
we need o know whare o
Focut gar effarts.

The Noel-Leitz Satisfaction-
Prioriies Surveys help us o
pinpoint thoss. challenget. and
sriarties. They help us o look.
at cur intitution inide and
outid of the clastroom, fo
andlyza a wide tpacirum of
ssust that affect the student
experience. W went 1o get &
clear pichure of what we nesd
9.8 now fo improve student
Ve, laarring, and success.

What does it mean to you?

The Student Satisfaction Inventory is a powerful
tool fo improve the quality of student life and
leaning. Tt megsures student satisfaction and
priorities. showing how satisfied students are
as wall as what issues are important to them.

)

SSI

ASPS IBS

“The Adult Student Priorities.
The Student Satsfocrion b
Imventory {SST) wil be administersd o The Degres. {IPS) will be completed by the
‘Completion Faculry, Staff
Undargrodunte student popolaton. | oo

Student Satisfaction comes in many forms _—

A8 part of our ffort fo isten
o gur shudents and debermine
their needs, we are conducting
o campus-wide assessment of
shudent satisfaction. Your
feedbock 8 very important o us
ond will guide the choices we:
make a2 on instifution over the
next several years. We are
<omamitted to being sudent-
<entered, and that begirs by
lisbering foyou.

We are osking all our shudents,
faculty, staff and administrotors
o fake 20 mipubes fo complete
 survey online. Your voice i
impartan; 5o we encourage sach

community member o
participate. Mo inividual
rasponses will be tingled ot
from thase surveys; we are
opty infereshed in grouped data.
The survey will be avsiloble
from Ottober 26 o November
15, 2009. s o way of Hhanking
you far your participation, eoth
pareon who complates the
survey online will be entered in
a drawing for o varisty of gift
carde, Inchuding Starbucks,
I-tunes, Tamba Suice ond more.
We look forward to tharing our
rasuts and warking through
Hhem with you!

FPU it 0 member of the Counil
for Christion Colleges and
Universities {CCCUL These
turvey instruments are being
administered et port of the
Comprehentive Astessment
Praject (CAP) of the CCCU.
FRU has participated in thia
important project Since 1999.

-

October 26 - November 13

6/27/2014



Posters on Campus

We're Listening to | ¥ )

In Nover jon. Thisis what you
MC. your expenence.
You Said...

BEy Academic M.C.s Academic MC vs. nationally

0 Advising is... #1 reputation is similar schools...

of students sad MG in student are more
was ther 1stor 2nd. importance i B avaiable,
choice college AND satistaction ﬁd caring,
& heiphd

Your Campus Challenges

C o You lack Unsure how You want
“_"m'ﬂm Student less
p7 " g itemet MW‘ g run-around

{ B to express F when
difficult complaints were used. campus info

What[v e is Doing

INTERNET ~ SGA AVENUES de{mm? RUN-AROUND
website

Pilot testing coaial -Dorm guides 'lelmhlp;
@blemdoms _Social Networking i
“Spectator” articl facultylstaff
Applying for a SLEM for expression Wl; o

technology grant

6/27/2014
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Success @ TLU

Welcome Bulldog Family & Friends!

Newember. 2017

U newsletter! Success@TLU wl ighiight the key

N e 3k cppred b 20 vt gt

Here's What We Learned:

Strengihs: TL

the survey nationally.

Challenges: Computer labs are ot perceived 2 adequate and acosssit.

Mextstepe; Conputes ar oeted i Techospe Hl. e Livay Krost andthe MASA Conarin Langrer ll. Thers s
router| :

ASCis accessible 24 h

i il highlight Levitz SS1. Stay tuned!

In Athletics....

“Winning” helps to promete retenson in student-aitietes. Hopefully, winning seasons in TLU football cross
country, 2013 wil have 3

e retenton et TLU A progra 2w enfer e springcemeser of 201, Veris and

wormen's S omen' 1o county, 25 cuent v e yedr eenton e of o

0%

tooks.

How Did We Do?2?

s semeser, 7% ot raqureo e
 graces were on time. That was over
950 raae Tk oot who oo e

nave

So_what were our Fall 2013 First Time
Freshmen Incoming Characteristics?

= Orthe 345 Insoming | out 10 Nelp our stugents an ea of now
, s5% e menan [ ey o e s v
s Pt e o s neea.

+ 35% of e class s Hispanic,
8% are Black o7 AMican
Amencan, ang 52% are vintz.

8% e on campus.

« Amietes make up 35% of the cass.

First generaton siudents make ug 1% of e

Aot 2 cass oy, we bt vt a ot
£23,434.833 1 e, gars 0

3.3% of shadents e the FAFSA of
Which £3.8% gemansirae some fevel of
ranci nesd.

97.5% of all students recelve some type of financlal ald
e s /‘

e weloome yourinptt I You have anyting you would Bkefoincude in Success@TLU, plaase zend s
PPy the campus!

Success @ TLU

S@TLUI

ApriL 2014

ly & Friends
taking place both mside and outside of the classroom.
the Noel-Levil U LET"S HAVE A LITTLE FUN! 9

Take the Student Success Quiz

o

1. Did athletes or nan-athl
Tast Fall?

in ther maor
to e suvey nationally. Go TLU Faculty!!

C!dlevw

had the highest GPA

fall?
b male sports team had the highest GPA

127 class day.the Offie of Francial Al

T i B T ST SRV s of Sl
1,216,315 was fom scholars gt ol
e s 4. Die havea higher GPA
Mwmﬂermm\mﬂwmmmwm Tast all?
nfomation Need i Tast fullt
d ks Tast fall?

sl on v caming b oy ciking on vt Sonclarsnps.
Also check your parents’ employers

‘organizations and for (answers below)

s .. CHECK OUT SOME GREAT RETENTION EFFORTS
ot TAKING PLACE.....

FLibrary: TeT. npUS or tnadle to get
e iy o tan wen 3 or sxpana 3 saaren tor
S we 6 2 Cocet. Ta G i Trarah, Vel B gt e Beanicha Y. o G2 e i recooes Pags nd
olck Chal wilh 2 Lbraran. They are aso avalable fo face 1720 eference secehrs.
Support: T Sessons are
y the topks, 25 well 26 oster new sty tzsniques rat llom studerts

o thwe

al pror
Wat recognzed 3t fhe Sequin ISD 5Choe! B3N meeting on Tuseday, Fed, 257
F Cer Le. Ip: 10-evel LU 0

conons e,
F Conference Presentations:

s ast Novemoar.

p hair project: n
ihe ASGDiog.
«  Sally Amaye presented a poster an ner e ‘Ranen atme Texas
Maren 7-5. She Is 3 Junior Environmental Bloiogy maor.
- Indgn, il prasent &
Contersnos: {aluml) Andrew Kelsie' a0 Zacrary Gottlb; (Students) Skyler BaKer, AiSin Jolvet, Desirse

Serstno, ek Thess.
SUpUIVer Kenna Nefch, Tim Sanchez. Lz Fei, Biske HUBIaT. Emiy Remert Wil FUJgine, Jenmfer Kopet, J300b Kane.
Lean Wagner ang Amoer Dusim; (Facully) Dr. Scott Batey, Dr Michs! Gauay, and Dr. Teny Sa.

‘woud you w

o1t v 33 200

i e S A 1 e 235 Al T




Your.Feedbackiinidction

Last year, Heald College stud ents took a survey to let us know how we can
p your stud cperi ‘We are working on the coneerns you identified
to support you as you gel in, gel out and get ahead! i

[ 'You Told U

Win rweenl 1 bl with

Advisors.
S _should beable
- lo provide qualily
b ckaboul | W2
{=—_our progress |
toward your

demieand | We can offer more
goals each [Belp in findingways to
quarter. | fand your education
and fur s lo keep
students “in the ko™
ahont changes aronnd
campns.

tow b o
i woubd ek staduents jmst like YOU.

: - Foem + Tellus yourideas — suggestion bex
available b Heald i Sp— R amd
g in d et in th
Hayward, See fimanelal wady

sarvices fur dutsls.

Noel-Levitz Student Survey

Based upon your student fesdback from the NoelLeviz stusent survey
eampus leadanhip have implamantad the following changss:

Student Concern:
Dissatisfaction about the campus remaining open
on Ve Day

Campus Action:
Deginning 2014 cur campus will remain closed
in absarvance of Vistersns Doy

Student Concern:

Wl like intreased neeesa b labn for nendermue sueeess

Campus Action:
Arcess to Labs wes i :
* Beginning Winter 2014 the Fashion Labs will remain
— open unta 12 mignigrt week ¥
* Geginring Summer 2013 campus hokds 8 quarterty
Up Al Night event Friday of week 10 to allow 24 hour

acoess to all labs on the campus

» Compater lsbs remain open on weekends
* Sawing laks weas installdd on south eampus in additian
13 sewing labs in narth campus

= Converted classroom $30 inte an open lsb
+ Beginning Spring 2014 the Cintiq labs will mave 1o
he SEUTH CAmEUS 10 INCrease BECEss b pens

Student Concern:
Cutdsted computers in Schasl Spansared Housing

Q i [Hounng) are madequate for coursework

A Campus Action:
Janusry 2014 the computers in housing were updated 1o
incraatn wpmed ared nffcimncy

The next Noel-Levitz student survey is coming up.
Make sure to let your voice be heard.

Al

6/27/2014
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M The Art Institute of Austin®
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Noel
Listens

Who is Noel
Levitz?

Noel wants
to kno!v.

&/

have your say

Noel knows

v

have your say

6/27/2014



Whether good or bad, happy or sad,

We want your feedback!
- Al Green

Complete the Noel Levitz
Student Satisfaction Survey!

The link

TELL US WHAT
YOU WANT,
WHAT YOU

REALLY

REALLY

WANT.

- Spice Girls

T bk

Compiets the Noel Levitz Student Satisfaction Survay!
[ TS ST R— S ————

Tell us what you want. what
youreaily reciy want. )

IIRNRNNRIRNNENED,;

& Hello. what Is It that
youre looking for?

He"O, what is it

that you're looking for?

- Lionel Richie

Complete the Noel Levitz
Student Satisfaction Survey!

The link is on the student portal homepage.
The survey begins week 3!

6/27/2014
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Shoreline Community College: Take Stock,
Take the Survey, Take Control

https://www.youtube.com/watch?v=XWIRBXFNUy8&feature=youtu.be

You TR

LY I 4

The \
Student Voice k
Project

McPherson College: Assessment Convo —
Students sharing the results

http://www.youtube.com/watch?v=r9FTHDYpY-c

File Edit View Favomtes Tools Help

(M Tube]

m uuuuuuuuuuuuu g0 - 110 vide 4T vi
CE= “ »

6/27/2014
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Art Institute: Thank You

ol
e . WE HEARD YOU.
LI //////// € THANK YOU FOR TAKING
° THE NOEL-LEVITZ SURVEY.
®

. YOUR VOICE MAKES THE DIFFERENCE IN
SHAPING THE FUTURE OF OUR CAMPUS.

Al he Art nstitu

Noel-Levitz_Thank You_4_18_13.wmv

i

Accreditation
Documentation

13



SELF STUDY 2013

WE'RE BUILDING EXCELLENCE.
WE'RE NORTHEAST!

- @

Table Al Summary of Studers Satisdacrion in Diversity-Relaved Areas

Mot ey B R -

£ S8aut stutents et erie of Sekmgay hers 47 i

TF Prrsmaret e the Vrbsems Jerrn e progrem e

s a1
et
[ Y T pr— e p——
rony an 5
77 Peope parries of
e m e

Careguss - Gwhnad oo For

2. Imekvidunt differeacen orw eeserd 5 oo cabepe sl 0

BT erbtatare s smmpet f gl e etz . s

[T -y ———— 542 as

P e

2 il s et e s, sas m
[ ey

_— I a1

Core Component 1.0, - Northeast Community
College’s mission demonstrates commitment to the
public good.

1.0.1. Actions and decisions reflect an und ing that in its
educational role, Northeast Community College serves the
public, nat sobely the institution, and thus entaile a public
abligation,

Stcuing programs:

. Th Bowsier of Baae

W Saan o gy

Fal L1, L5978 sudeers wpplict for wmission. O those
. S48 parcant ragenerd for the ful e, in ful 3008,

ol L Tho vt i pegiilrstioe & aTiited B0 ireied

e
Py, wne At

iraibmnt b s ity of ol iy b
b et e et i et ek
tarirmanen Nerdenl fan splermind oy o

P

 Werted L 18T it durieg Coress Dvpt

= Coemisn L

[resy W)

Registration and Rieconds

Tha Ragisrar

gy s,

ataran beratis o2 atrend Nerhanr

[T T r——

Counseling Sernces

‘Toms.zoz

3 W

gz
=

Cateer Services.

appei—

& Comied the g ok P, b Pt T b P, e by b
T, 40d Bucioust dot Defanizines Expo mvciving saary 1150
]

Phtpeasal froem PTL graeatas
® Mimtinad i bt prsting wakite

Fitactamness of Senaces

[T L]

6/27/2014
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Marketing Materials

Who is South University?

Wha ave aur stcdents?

Student profils

Whar do our stusdents say abour us?

EBouth Unhmrsity studnnts
ety it strongine

$47,500

B4 £20,000

nez 802,600

6/27/2014
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Newsletters

A Mewslereer of ¢

BB CHAPMAN UNIVERSITY

Page 1 of 4

office

2012 NOEL-LEVITZ STUDENT SATISFACTION INVENTORY (S51)
Frecutive Sammary
(Admisintrrrd bpring JIB

The Noel Leviur Snadens Satisfaction lovemsory (S5T), 2
et

Hrponse Kate and Drmopraphics
Easetly 731 55l were compleied,

rate of 199 parcst for the sntire smurveyed

When brokes down by and
students, fhe repoese wie wa 154% and 110%

FINDINGS

Haghlaglted 1n thus Research in BRI are s of s
maat sabient findags from the 2012 551 murvey.

Imporianes
Srdears weee aiked m indicaie how imporeaze # wan

Undergradusie:

* The commm of the OPuris Wik Iy major i Vil
™

w77

T
T | et feetdl) (sl
[ o | Bes oA
Femaie i | UT o
lass Lovel
o nm | wm ome -
e | oMe nm
-— | s Bl -
o t; e T
Canta s | ae n
Qe A ST .Y

Fndags sbow thl Semiles e sveecrmpesmsted = the
wr\rmun’&.mul\-hrw
1 mot prevemted due W icompanble racial’

comprin bvommes e 351 1od Chaprman's stubvot
reromds The rlwn rompounon of the sveral] comple
inprwsty semions and sdightly sve et
Ewibzmen and fuzear.

i

1 £ sl 2 e o e | S ik few comSSen

)

Thn gty of st § e 3 s of iy Sl

ihanceliect (875)

Femty oll of the teuly we hoowledgesble iz thes Seld
W

Coradaare:

* The imaceon in my mage Sadd s excalless (8 79)

© T commmmn of the rourues il mry mag i vainhls
T

= 1um ahle to o pieter for clavias | Sesd wih firw conichy
i

sure lity, and el
sawd b bt comemm ey, el
wradery 1 romraca, praduzme wadece reparced placing
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on the quality of insrction, both oveall

" ll
Aa 3 pesult, the smieasity of prafessnce for aach of the top
Evw choaces is sl the sszow for all of the bissed ites.

Thon b five smrvceactivitons pabed a3 bt pntant
by Chagman Unvwrsaty sudests i 2012 ware-
Usdergraduates

® A viety o s mral acsvition srw o8Bl (507
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The srvallegion wilen: propmn o w

g s of ook sk (544}
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. 43

Coradmates
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oty (4.36)
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#17
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praduste smudens:, mstead, Chapman’s epuation withm
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erbed 1 st aatiafiactory.

Gradustes
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i)
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)
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Uadergraduates
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Page 2 of 4
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Page 4 of 4

THE

buzz

@ We asked. You sp

Nock-Levitd

Fusgiryrienfimes ot st

VR LAt b ity deg

ks, We're listening!

T -

et e mdunted spects Rem i which
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What are you doing on your campus?
e e —
Are you willing to share your materials with others?
Send the documents and

information to Julie Bryant at:
julie-bryant@noellevitz.com

Noel-Levitz

Julie L. Bryant

Associate Vice President,
Retention Solutions

BO0-876-1117 www noellevitz.com
319-626-8786 direct blog.noellavitr.com
julig-bryant@noellevitz.com Twitter: JulieBryamNL

6/27/2014
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