A AnswerForce

Franchise

Mathnasium grows faster

with 24/7 lead scheduling,
phone answering, and more.

Customer spotlight

By using 24/7 phone answering and lead capture,
Mathnasium can help more families access

life-changing learning outcomes for their kids.

To be available to more families at more hours, they
implemented 100% call answering. This helps their
franchisees stand out in a competitive market, while

giving callers peace of mind. It sparks confidence.

franchise@answerforce.com | (866) 537-2636

MNHNASIUM'

The Math Learning Center

Mathnasium improves the lives
of kids by helping them become
more confident about math.

Locations Industry

US, Canada, UK Education

Partnership features

@ 24/7 phone answering
5] Appointment booking
W&  Lead capture

38i Radius integration




The challenge

Simply providing voicemail was resulting in
approximately 30% of callers not leaving a message. . . .
) ) ) Having a live answering
Even during working hours, some calls would still go L.
) o ) service in place to capture
to voicemail, without extra support in place. .
leads is much better than
relying on voicemail.
The solution AnswerForce ensures warm
engagement takes place every

An overflow call answering solution helps when (= e e s ot e e

owners can't personally answer and fully engage.

Erica Upshur
AnswerForce receptionists put callers at ease. Associate Vice President of
Callers are more comfortable leaving information Marketing, Mathnasium

with a polite human, rather than a machine.
Thanks to lead scheduling, franchisees know that their calendars are constantly populated.

With paid advertising campaigns often running 24/7, Mathnasium is now confident of having a 24/7

live response in place. Lead conversion has improved, and callers are delighted.

Live answering, with a tech stack

AnswerForce provides 24/7 call answering and live
chat. All plans include after hours answering, video

meeting, appointment booking, and more.

Learn more at |answerforce.com/franchisgl
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