5 2 RNLNC

ALTERINGS
) LANDSCAPE




Amanda Craddock Joel Pendergrass

Vice President for Enroliment Director of Account Management
Management

- a
COASTAL
CAROLINA

UNMIVERSITY

7aNI
(BEL All material in this presentation, including text and images, is the property of RNL. Permission is required to reproduce information.



10,811 Undergraduate Students 1 " (MM

537 Graduate Students
Liberal Arts & Sciences
NCAA Division |

25% First Generation
National reach—students enrolled from 50 states and over 50 countries
Record enroliment for Fall 2023 and Fall 2024

Record retention for Fall 2023 and Fall 2024 first-year cohorts

43% increase in first-year applications since Fall 2022 (Fall 2025
applications surpassed 24,500)

Anticipating record first-year enroliment, record retention, and record
overall enroliment for Fall 2025

\, V- E R S
FAMILY EXPERIENCE
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An all-in-one parent A team of experts dedicated Access to the CampusESP

communication platform to your success Content Network™
Portal, email, SMS, event management, 3 week implementation (8 hours total) Content scanned from your website
eCommerce, survey builder, analytics, Unlimited tech and training support Curated parent advice from experts

FERPA management, generative Al Dedicated Account Manager Al personalized content

[ileL National Conference .



Or visit menti.com and

enter code 2310 4693.

T
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http://menti.com

of parents are involved
with their students’
college search.

Eduventures Prospective
Parent Research™ (2022)



Today’s parents expect
communication from their
students’ college at least weekly

[ Prospective families
B cCurrent families

: %
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50% --

25% -

2021 2022 2023 2024

]
@ RNL & CampusESP studies of more than 73,000 parents (2021-2024)



Importance of Experiences

1. On-campus visit (96%)

2. Information about the school or program your student is
considering (95%)
lz

3. The quality of the school’s communication

9 4% with the parents/family (94%)

4. Meeting a faculty member in the program your student is
considering (91%)

5. Meeting an admissions staff member (91%)

6. Meeting a coach (87%)
Pa rents need 7. Information received from a high school counselor (75%)
to be part of your
enroliment strategy

8. Information received at a college fair (74%)
9. Virtual visit (69%)

10. Meeting a current student’s parent or family member
(68%)

RNL & CampusESP study of 11,309 prospective parents from 83 institutions (2024)



Parents are valued
members of the
buying committee,
not bystanders

-

Institutions must
meet their
expectations around
communication
frequency and
relevance



D

CampusESP Content Network

MOST
CLICKED
CATEGORIES 2024
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CampusESP Portal Data from 15,492,441 users (2024)
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Top Areas of Interest

e Financial Aid and Scholarships

e Campus Life =~

 Wakome 1o The Chant famdy!

| i oy B P i

e Housing and Dining g4

@ ﬂ:RHL National Conference 11



2025-2026
Housing Application

Now Open!

Move-In Day: How Families Can Help Make it a
Success

Posted 11 months ago in Parent & Farsly News, News from the Family Q
Council, Universty Housing

by CampusESP | Estimated Reading Time: 2 minutes

Making college move-in day a 5uC0ess involves a combination of preparation,
CIRANIZATION, and eMOtIONAl SUPPOT, Here are some tips for famlles Lo ensure 3

2025-2026 Housing Application Now Open! smooth and possne experience.
Posted 5 months ago . o Before Move-in Day
For more info, visit coastal.edu/housing. 1. Plan and Pack Strategically:

» Create a Checidist: Melp your student make a comprehensive list of
what to bring and what not to bring. Some items may not be alowed
In residence halls or off-campus housing.

©_Label Boxes and Bags: Clearly mark what's inside and which room or

(RNL National Conference
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6 of top 10 - who can guess the subject?

Federal
Student

Aid

Planning to Pay for College

, 10 Tips to Helping Your Student Find
' Scholarships

by BigFuture | Estmated Reading Time: 4 minutes

OC[Ober 2024 Federal S[Uden[ Ald Can your student afford to go to college? The answer is yes, but you need to
Announcements ey ple

o Most fyli-time st

ther how to pay for it. Remember

by CampusESP | Estimated reading time: 3 minutes

leges get financial 3id 1o halp them

pNLS At four-year <ol

As studen
gating the overwhelms

Scholarships offer a vital Mg

ontinue their ¢« d themsehes

ege search, many families f

Navy erran of tuition fees and ed

ation expenses

The sticker price of 3 specific o p 1S usudlly higher than whiat most

n alleviating these Costs, and as a family, your

Estimated reading tme: 1 minute Students would actually pay, thanks involvemnent can ige th QOWeRN your Student enic dreams and

hig]

You can save for your student's tax free

financial reality, Here's how you Can actively SURPOrT your student in the

Please read below for the most recent updates from Federal Student Ald

There are many ways t college costs—we'll share 50

me exampies
e examp scholarship search process.

.

Students who eam bache s degrees can expect to have higher incomes,
FAFSA Parent Wizard on average, than those with only a high school diploma
Your student may need to ask their parentis) to provide information on their | Saving for College
= ] Encouraging your student to b
Many families put asice money from their paychecks for their student’s future | JOurney Can SLact as early as th

1. Start Early and Stay Organized

Y thelr sChe

peship search early is crucial, T

e fre an year of high school. But if your student
i$ 8 high schoal junior or senior - don't stress! S1art now and make the most of the

'RNL National Conference 13



87% °

M Asian
'~ Black
B Hispanic
~ White

28% a7 29%

13%  13%

Email Text message Phone Parent/Family Portal Direct mail

30% 5ge 30%
20%
15% 15% 1%
[ .

f
@ RNL & CampusESP study of 11,309 prospective parents from 83 institutions (2024)



Open Rate Trending

— Prospective Open Rate = Current Open Rate

\ I,

‘ﬁ'r" *d“"?' ﬁ"l- ﬁw ‘@w '9?-1- ?}w ﬁﬁ'ﬁ' ‘Pq'l?' d}w ‘ﬁ;; 0@;»

Click Rate Trending

~ Prospective Click Rate = Current Click Rate

-

% 5 5

CampusESP Portal Data from 15,492,441 users (2024)

(RNL National Conference 15



Coastal Carolina’s Family Engagement Strategy

Parents are introduced Weekly emails — plus a
to the portal as soon as physical postcard — to
info is collected. drive yield

Application Deposit

—

Application -

Cenigdnce

Parents receive bi-weekly

newsletter via CampusESP plus
targeted emails on campus

visits, deadlines, etc. (RNL National Conference 1



Coastal families are consistently engaged!

Community Engagement Metrics

Last Year

75

&0

Open Rate

25

0 1 T
1, ul 1. Oet

-8 ALL Prospective Lisers

1. Jan

1. Apr

1. Jul

Community Engagement Metrics
Last Year

15

10

Click Rate

0 7 T T T T
1. Jul 1. Oct 1. Jan 1. Apr 1. Jul

=% ALL Prospective Users
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Application Submission - pre-decision

Dwear Future Chanticloer Famiy,

| Kracow this I8 A excitiveg 1 B8 Your shusent beging appding 1
collego. W have recohned your Student's applcation and will
plan iy salaciod whan thiry applisd. You can find the
nadification tmoline bokow:

= Early Decialon (ED): Apply by Oclober 15 natification by
Decembar 1; srvolimont requined by Januany 15

B Coasial Caroling University &5 your student’s Brst.
chaics, then sarfy decision is a good choice. Early
dhcision ks a binding commitmaont o onrol at Coastal
Gargina Linhaprsdy il admittgd, Studonts accopiod
earty discision are resquined Bo withdrare all applications:
feom @y othaor collogos. Accapted applkcants must

e ron kil er e i 10.7k 7.72k 219 72% 2.8%

= Enrly Acticn [EA): Apply by Movembar 15 notification by
Decembar 15: enmlimont requinsd by May 1. Early action is
T be . rrasit b SENDS OPENS CLICKS OPEN RATE CLICK RATE
oMl by Nowembor 15,
+ Regular Decision (RD): Apply by February 1; natification
Iy March 1; enrolimssn required by Mary 1. To bo
CaiefgsCt g, DOHCAtions missl b cornphine by Fednasry 1,
Appiicants can chick their application status using the applicant
poertal, Thiry raconsd Fstructions on how 10 sotup Soi BCoRss i
ther portal whan ety spplied.
Chur Ak ey - iors e availablo o work with your
Tarsily and armwer &fy qUOsTons. You can find your students
acimission counsolor at
it L coRs bl aou RdmissionaFIaTT,
It your family hasn't had a chance bo wisit yet, wo are hosting the
Descover Coastal Opoen Housa on Sabueday, Movembass 16, You
CAM larm mone and mgister hon,
Piaase reach out bo The Oifice of Admissions and Mot Awards a
acerisions B eoastal edu of b B43-340-2170 i you have arry
QLS TRONeS.

. (; RNL National Conference 15



Admitted Student Family Communication

Admitted Student Family Info

Delivered &
sy e e e o -
welg Coastal Carolina University Financial Aid - Next Steps!
Scha  Delivered @
Audil  Subject: ANNOUNCEMENT from Coastal Carolina University: Coastal Carolina
ofe u"m“;t:: Points of Pride
2025 Schedule:l  polivered ©
L] Audience:| g bject: ANNOUNCEMENT from Coastal Carolina University: Coastal Caroling

—

ofcommul  ynived  May 1 Reminder

are a memt Schedd  Delivered @
© Clome | pudien Subject: May 1 Declsion Reply Date
:;;:t"sl :::T:" Admitted next steps
O e of com Deliversd ©
Sulbject: ANNOUNCEMENT from Coastal Carclina University: Next S$teps to Become a
351 chansicioont
9 | ccuReach
— I Deliversd ﬁ
| Subject: CCU Reach: Our Teal Print bor the Future
{ Schedule: Sent on Thursday, Apr 24, 2025 @ 4:20 PM EDT 16.5k
Audiemoe: Users who match ALL of the following critefia: users whio ane & member —
— of community Furinel Stage - Admitted, and users who are a member of cohorts Fall
2028, Summer 2025
L) Chone

9.79k

CFENS

182

CLICKS

59% 1.9%

OPEN RATE CLICK RATE

(RNL National Conference
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Admitted student families

Next Steps and Financial Aid reminders

Dear Future Chanticleer Family,

| hope your studant is excited about their acceptance 1o Coastal
Cargling University! | know this is an exciing time for your family
Wa ara hosting multiple CCU Soon Admitted student events in
April, These events are designed for students who have been
admitted to the Univarsity. You can learmn more about thase
evems and register here,

If they haven't already, please encourage your student to satup
thair MyCCU credantials. They will need ta do this o view their
financial aid package and access other impartant information on
the websita.

« The acceplance leller included the CCU usarmame and
temporary password.
Plaasa use tha Account Setup Instructions to set up
thedr CCL account, Onee your student has complated
this stap, thay have successfully created their MyCCU
partal,
= If your student has already created their MyCCU portal, they
can accass MyCCLU through the Admitted Student wabpage.
= i your student satup their MyCCLU account but does not
ramember their password, please visit the Forget Password
Sile 1o resel the .
= Hera are a few pointers that will make setling up and
accessing MyCGCL easier.
The CCU account s set-upthweug 19 8k 13.Tk
your student already has a Microg —
logged into, they meed log out of 1

21.7k 15.1k 1.01k

Coastal Carolina University - Financial Aid
Mext Steps!

Dear Future Chanticlear:

Congratulations on your acceptance lo Coastal Carclina
University! We are thrilled to welcoma you 1o our community.

‘Wi know financial ald ks an impartant part of your college
journey, and we're hene b suppod you every step of the way.
Here's what you need 10 do nesd:

El Fill out the FAFSA: Wi recommend thal all new students fil
oul a FAFSA, If you haven already, this can be done onling

at hitps:iistudantaid.gavi.

Check Your Financlal Ald Offer: Once your financial aid
offer is ready, you'll recetve an emall from our office. Log into
MyGCU 1o review your financial aid offer letter. Wa will also mail
you & eopy 10 your address on fie.

&l Complete Any Outstanding Requirements: If additional
documnents ara neaded, you'll find them in your portal, Submit
them as soon as possible to aveid delays.

Accept or Decline Your Ald: Some aid types require action.
Some studenis may also choosa o decline some aid. This can
all be completad in MyCCLU!
& Apply for CCU's Application-based Scholarships by
March 15: CCU alters an online application for addtional
scholarships funded Trom the annual or endowed gifts of

' T ese scholarships ara limited, highly

TO%  B.6% yintfunding. Recipients will be notified after

ielection should not influence enroliment
intermation, click this link.

DN RATE LK MATE

& "private” or “incognito® window in the web browser to

&l Explore Other Aid Options: Compare your linancial aid offer
1o cost of attendance estimates. I needed, ook into additional
financing opticns, such as loans, the Univarsity's payment plan,
elc, Owr website is full of additional opportunities to assist you.

(RNL National Conference
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Deposited Student Family Communication

MS Enrollment Updates

Delivered ©
Subject: ANNOUNCEMENT from Coastal Carolina University: Welcome to Teal
Nation gy
Schedule: Sent on Wednesday, Mar 05, 2025 @ 1:00 PM EST 1 97 k 1.53 k 422 [ (Y0 280/0
Mdkm: U“‘r‘ whﬂ —atale AL sl il sdibndiac cisins iadon b o e ftna L s B
of community Funne  Coastal Carolina University Financial Aid - Next Steps!
2025 Delivered @
D Clone Subject: ANNOUNCEMENT from Coastal Carolina University: Coastal Carolina

University Financial Ald - Next Steps!

Schedule: Sent on Tuesday, Mar 11, 2025 @ 3:00 PM EDT 217k 151k lOlk 701?"&? 6.60/0

Audience: Usey = -~ S0t e oo .
et Advising Update
of communitie _
are a member { Delivered @
o Subject: AWROUNCEMENT from Coastal Carglina University: Impartant Adwising
Information _
Schedule; Sent on Wednesday, Apr 23, 2025 & 1200 PFM EDT 4.06":. 3.12k lgl _IIITC"'L 6.1%
Audience: Users who match ALL of the following criteriac users who are a member SIMDS OPING CLICKS CFLH BATE CLICH BATE
of commupit Fumned Siaon . Nensceterd an sicore whe ane 3 mambhor ol rahastc
Fall 2025, | Registration Opens Soon
£ Slene Delivered @

Subject: Registration Opens Soon
Schedule: Sent on Friday, May 30, 2025 (@ 8:00 AM EDT 5_28k 3.87 L( 242 730 6.3 0,-"?0
Awdience: Users who match ALL of the following criteriac users who are a member
of community Funned Stage - Deposited, and users who ane a member of cohort Fall
35

[ Clone

—_—

SIMNOS GPIMNS CLICKS QPR EATT CRICH AT

In addition to the above, July messaging included...

(RNL National Conference o



Deposited student families

Orientation, Housing, Registration information

REGISTRATION OPENS SOON!

Dear Chanticloor Famdy,

Your new Chart will be registoring for classes next woek. We
sent the information befow 1o your student loday but want 1

make sure you are aware of the registration process to bost

Dear Future Chanticleer Family, assist your student
Greetings from Teal Nation! | am excited that your student is important Dates:
enrolling a1 Coastal Carolina University this fall, | know that your June 2 - Registration Beging for Honors and Student-Athiotes

support and encouragement throughout their academic career is
a big part of heiping them reach this milestone

| wanted to share a fow upd regarding the enroll

June 4 - Rogstration Begins or ALL Students
Chacklist for Registration
o Shucents must compiote B Moodte Course Registration

§ Pt e process. Thay can Accass the course al
« Orientation registration is open. All new students are OOS0, Constal 6y
required to attend an Orientation session this summer. o Your student will Create their course plan and roquost
There are multiple dates available in July. You and your ‘mvmum'n\oww:;qm::vm
student can leam more hore, “Ilom':wnowou loth hock km"ﬁfu"“""
* Applying for housing is another important slep in the advieor Colelal eman or communt:eics
enroliment process. All degree-seeking, full-ime, first- and « Once the course plan is APRroVEd, your stadent can plan
socond-year students who graduated from high school Toir course times.
within two calendar years prior to encolling at Coastal * Your students will chock the plan the day belore
Carolina University are required 10 live in residential FOgISrason 0pens 10 vorify seats are stll availabie. Thoy do
communities operated by University Housing and 10 not noed 1o repoat the review process # they change class
purchase a meoal plan. The prionty date to complete the - ”, aton s P
. « Once avalable, the they will chck on or
housing appication is June 1, 2025. You and your student e T
can learn more about University Housing here. 18 them why you could rot
« Weo are hosting multiple CCU Soon Admitted student events -1 In refer % the chart in the
In April. Thase events are designed for students who have 528k 3.8.”{ 242 13% 63%"0 Jction of Moodie for indo on
mammuaw:a@wﬁ:du%’:wm LiMD% PG CLICKS G N AT E CLICK BATE | nooded untl thay are
| know this can be a stresstul ime as your student completes for & Stress-Free Registration Experk
their curront semester and beging 1o think about the transition to ! e e P
Coastal Carolina University, W » Ensure your student s registecod 1or & summer odentalion N
out to your student’s admissiof 0
auwyonsuesamssel ] 0Tk 153k 422 T77% 28%
admessons @ coastal ooy, SENDS OPENS CLCES OPEM RATE CLICK RATE
| look forward to welcoming youwer WIS BOUTT -

Bostwishes, ) (RNL National Conference 2




Engagement growth through Enrollment process

> Application Started f - 55% 4%
PARENT PROMOTER SCORE QPEN RATE CLICK RATE
> @ Application Submitted f 62% 9%
PARENT PROMOTER SCORE OFEN RATE CLICK RATE
> @ Admitted ’ 27 65% 4%
PARENT PROMOTER SCORE OPEMN RATE CLICK RATE
> @ Deposited [ " 5% 17%
PARENT PROMOTER SCORE OFEMN RATE CLICK RATE

(RNL National Conference 2



From Prospective Family to Current Family

August transition

o coaslal edha! rmip/

hnation

2 constal adhsd ndptamity ! Clnopress!

Exciting Events Happening around Teal
Nation

It's been a litthe while since we last caught up, and I'm thrilled to
bring you up % speed with what's happening here in #TealNation
We're delighted to anncunce some wel-deserved promotions
within our team (Oriantation, Transition, & Family Programs).
P Jeheating N A g

tast!

« Glving Teal Tuesday is a campus-wice initiative aimed at
raising funds 0 support the vanous programs and senvices
that make Coastal a vibrant and supportive community for
our students. Our coliective eforts can make a significant
Mpact, and together, we can achieve great things.

« Center for Global Engagement is hosting “Evening Abeoad
101: Famites Weicome® on Wednesday, April 23, at 6:.00
p.m. via Zoom. This is a fantastic opportunity 10 leamn more
about our study abroad programs. To register to attend: click
this Zoom registration link.

« Fall Teal Nation Family Weekend cales have been
announced! September 5-7th! Be on the lookout for
whenever registration goes hve in just a fow short months!

AS we Wiap up the term, | want 1o encowage you all to check in
on your Chanticioer, They've been hard at work —making sure
they're passing their ¢k L g the r for their
exams, and balancing the joys of Iving in Cormway and exploring
Myrtie Beach. It's all about balance and finding what works best
for them

They always have our support from the administration and
faculty side, but we also know the support they receive from their
familial structures speais volumes, Your impact is not to be
underestimated, and | want to personally thank you for the role
you play in ensuring your Chanticleer(s) are successiul in a
holistic mannee. As thay discover more about themselves, live
their Bves fully, and engage with one another, they're becoming
axactly who they set out 1o be.

Stay Connected with Us |

Dont forget to follow us on social media for updates, tips, and
more

« Instagram: @newloccu

As always, thank you for being a part of cur Chanticlieer famdy.
Together, wel finish this spring somester strong!

Undl next time,

Ty .
Bhsoion & iy Biiia lflilflL MNational Conference 24




About the case study

. .
UMIVERSITY OF MINNESOTA @ CD&STAL 51&;
MORRIS QU CAROLINA  yrastae
UMIVERSITY University

Small Public Mid-Size Public Large Public
Morris, MN Conway, SC Logan, UT

1 UMNIVERSITY OF THE - Du UESNE
'lr'ﬁ o N IIEPR‘;‘TTI'! PACIFIC B DRIV

Small Private Small Private Mid-Size Private
Longmeadow, MA Stockton, CA Pittsburgh, PA

See the full study at
campusesp.com/enrollment



https://www.campusesp.com/enrollment

PACIFIC  WEBAYPATH @ DHRERY

[ Yiehd rate for stugents with & parent using CampusESP

Students with a
parent using
CampusESP have
7% higher yield
rates than average

r@: National Conference 2



Parent engagement predicts
student enroliment.

UsiveErRSTY OF Minsesons, ; - . . L|NI'¥'LR5I1'|' l,";| THL - : DU UESNE
‘ MORRIS ‘@L&w—f-@&f’w‘ﬂlmm PACIFIC | ¥2BAYPATH | E)DNQEN

‘ Student is 3.2x Student is 2.8x student is . 1X more

Student is 3. DX
mare |Ik£|}l' to enrall

student is &, 0X

more likely to enrall more likely to enrall mare likely to enroll likely to enrall

If the parent is in the top Student is 2.2x
quartile of engagement... more likely to enroll

Parents in the top quartile of %

engagement have students
PLUS: Parents that update

their profile in CampusgSP are

11X more likely to have
their student enroll.

X

more likely to enroll.
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