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Or go to menti.com and
use code 3911 2101.




=> 4- year Public institution

=> Located in Beaumont, Texas

=> NCAA Division: | Southland Conference
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=> Mass Communication Team

4 University Calendar
¢ All Departments Contribute

=> Two platforms:
& Slate - SMS/Emails to Students &

Emails to Parents
& CampusESP - Posts and
Announcements to Parents

=> Social Media Platforms
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» 88% of families expect communication at Percentage of e ts who
least weekly prefer communication at least weekly

00% ===
* 71% of parents want information from

colleges before their student applies .

S0% -eeeee

0%
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Importance of experiences

On-campus visit 98% )
N\
= The quality of the school’s
communication with the parents/famity (_ 97%])
Information about the school 95% .
or program your student is considering
Meeting an admissions staff member 95% .

Meeting a faculty member in the

(o)
program your student is considering 93%

RNL & CampusESP study of 12,088 prospective parents from 40 institutions (2023) .-
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What do parents want to know?

How do we schedule a campus tour?

| would love to know more about FAFSA.

Actual comments from
the Cardinal Parent
and Family Portal

Thank you, these articles will help
us make a decision.



#1 most clicked

#2 most clicked

#3 most clicked

Prospective | @ College Readiness | Financial Aid ©" Parent Advice
Current " Parent Advice Mental Health « Student Involvement
Two-Year “" Parent Advice B College Readiness |« Student Involvement
HBCU B College Readiness | & Financial Aid “" Parent Advice
HSI £ Financial Aid @' Parent Advice Mental Health

CampusESP Portal Data from 8,614,917 users (2023)
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Costs and Aid at Lamar University

Posted over 1 year 380 In Parers and Family News , Student Ald ﬁ

Scholarships and Financial Aid

A college education is one of the best investments your student <an make in their
future. Costs at Lamar University vary each semester depending on course oad
Be prepaced to budget money for textbooks and for room and board whether
your student plans to Iive on or off campus. Find information about our

scholarships and financial aid below, inchuding available options and how to apply.

Helpful Information & Resources

* Tuition and Fees Estimates
® LU Net Price Calculatee

o Textbooks

o Types of Finandial ANd

* Housng & Meal Plans

s Campus Employment

First-Year Admissions Requirements

Posted 9 mortPs ago @

We are thrilied your student ts interested in Lamar Universiy and we woudd fove to
have them part of the Cardinal famdy. LU is home to dozens of high-quality, world-
renowned programs that produce careerseady gracuates.

Your student is considered a
freshman if;

* They're 3 high school graduate who has not attended college before
* They received college crede while in high school through dual credit, AP or

18 programs
* They're a transfer student with less than 18 hours of college credit

Helpful Links

* Financal Ad

o Sholarships

(3
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Ability to find information independently

Costs
and Tuition

82%
60%

Financial Aid and
Scholarships

59%
35%

Payment Plans
and Accounts

2%

Academic Calendar
and Deadlines

81%

66%

First Continuing
generation generation

First Continuing
generation generation

generation

First Continuing
generation

First Continuing
generation

generation

CampusESP RNL 2024 Family Engagement Report (20,847 parents of current college students from 46 institutions)

J

A
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If you're just starting your parent
communication strategy, focus on
email first.

If you already have an email
communication flow:

® First generation and low income
families are most likely to choose
telephone and text messages

2021 2022 2023
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( Channels families prefer for communications (top two preferences)
vs. Channels used by institutions

93% 93% . Preferred by families
@ uUsed by institutions
42%
39%
I 34%
18% l 152 17%
T%
5% A%,
[ 1 mil e "
Email Text message Parent/ Direct Telephone Other
Family mail
\ Portal
s e

CampusESP RNL 2024 Family Engagement Report (20,847 parents of current college students from 46 institutions)

L
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Open Rate
&
a8

45%

36%

Open Rate Trending Click Rate Trending
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CampusESP Portal Data from 8,614,917 users (2023)
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%] LamaR UNIVERSITY

YOUR

L2
IS HERE

Heto Cantinad Famitias!

The Fall samaster & QUCKly a0peoaching and we are 4
wakcome i of oo new Candinals 10 e neat! T oo
ucent is ready or envolment. please have Pem com
Munlhyh-n'uan-uo wwq
s form af aomascns &

Additional Next Steps:
+ Pagiuter for New Stcont Orentston
* S0MA T DACHTW MeNNgLs VA e

« Compiele ter TSI
o ADply 10r TOUSING OF SUBIVE THeV eXamEion

Wvlnunmanwom’mm
o e shadenl DOral BNG view whAt stecs Dey!
10 accompien)

Wie Cannct watt 90 Nave your shucents jon our flock 1
FLUBOuND Plelcell)

f - f in

All the Stuff You Should NOT Worry Abg
Your Student Goes to College

f

Posted 11 morths apo

This post Is from Grown and Flown. New Student Orientation

A - 4 .
by Meitssa Fenton | Estmaced Reading Time: 4-5 minuces D in Lamar University News, Parent and R

| am & maniacal worrier,

No, want
fm more than maniacal. Welcome to Lamar Univer,
| could worry professionally. Whether you startin the summer, fall, or spring, New Stude|

I'm pretty confident Id taike A8 The Gold Medals — a [a Michael Phe 0 welcome you and prepare you for a successiul transation |
were an actual Olympic event Orientation is specifically designed for new college students,

infoemation you need to feel confident when you step on cal

This is to say that when my firstborn went off to college, | went doW of lass!

f

Cardinal View Registration is OPEN!
Posted 9 months ago Q

I'would love to see you and your students at Cardinal View! Come visit

me Saturday, November 11, from 9.00am - 12:30pm for a chance to meet me and
our amazing faculty and student organizations, By attending, your student has the
chance to win multiple scholarships for a total of $2,500! Make sure they do not
miss out on our $500 Eacly Bird Scholarship by registering before October 20, We
will have our 60+ academic programs, our student crganizations, admissons
team, financial aid team, and advisors REDy to meet you and help answer your
questions.

Find out more and have your student register today at lamar edu/cardinaiview. |

PRANY il DA ARAED Lans il



How we communicate to parents

—+

Admissions Counselor
Territories

o/
Consistency
Across Platforms

Student Initiatives
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Counselor - Angelica Guerrero

Counselor - Briana Hughes

Counselor - Chris Dwellingham

Counselor - Faith Dickey

Counselor - Frederick Bailey

Counselor - Grady Smithhart

Counselor - Karen Sandoval

Counselor - Melissa Lopez

Counselor - Rosemary Jimenez

Counselor - Leidy Davis

Counselor based

Average open rate - 51.7%

Average click rate - 3.8%

Meet your admissions
counselor!

Hi future Cardinal family! My name is
Reece Smith and | serve the
Southeast Texas North area. | look
forward 1o teling you and your
student about all the perks of being a
Lamar Cardinal and helping with the
next steps to enroliment. | enjoy LU
because it is dose to home, easy to
be irvolved on campus, and the
Panda Express!

Emaik gsmithhartBlamar.edu
Mobile: (409) 359-2593

Schedule an

appointment!

o
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Territory - Austin, San Antonio, West Texas

Territory - Dallas

Territory - Fort Worth, Panhandle, East Texas,
Cklahoma

Territory - Houston - Northeast

Territory based

Territory - Houston - Northwest

Average open rate - 53.6%

Territory - Houston - Southeast

Average click rate - 4.6%

Territory - Houston - Southwest

Meet your students’ admissions counselor at
Lamar University!

Posted ) months ago o

Territory - Rio Grande Valley and South Texas
Al admissions counsefors st LU are able o assest you and your

student with the 2ppication process, Next stegs towands
e olment, Visiting Campus, general LU Guestions, and vanous
. other topiks! Your students” admissions counselor Is Reece
Territory - SETX Central o
Comact hm 1oday with 20y QUERISNs yOu May have or
schedule an appointment &
: Reece Smehhart
Territory - SETX Morth P-(809) 730337

Texx Only: (409) 245-5636
psmithhan@lamar edu
Schedule an appointment today!

EEEEEEEEEE
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Work smarter, not
harder! It is okay to
copy and paste.

Give students time
to talk to their
parents about
messages.

Double check the

tone of your
message.

@
ml national conference
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Funnel Stage Overview

> Funnel Stage- Inquiry. '

FROMGTEE SI0RE

50%

OFEH RATE

2.9%

CLMES - DPENS

[ T

PaAHTER SO0&E

'J.'i

PGMITER SO0EE

'22

PAGMOTER 50088

f .

PRT ER SO0SE

PECEITER SO0EE

53%

OF{H RATT

54%

DPTH RATE

53%

OF1H RATT

64%

GPIH RATE

62%

DPEN RATE

4.8%
CLICKECOPTHE
4.7%
LRS- DPTHE

3.6%

CLICKS-OPTHS

15%

CLERE-CPTHE

71.5%

CLICKEZOPERE |

L
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WHY
YOU
SHOULD

FILL OUT
11, | REABRSIA

Why You Should Fill Out the FA

Ine 2024:23 Fren Acsticarinn for federal 51

Mgt 100 FAFTA Ra My By < 08 ple f
g 0w FASA (e Office of Student A o1 AV

o hece 1o bely FASSA v ag LU school code 002581

Hesr fram our

onge of Mudert Ag u.“~ Jerraus st haw

Stegent At i3 a0 aaning FAFSA delavs b Ihis ORA'

ml

natior
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Social Media Post

PRI  Ae o
Y X\ S 3 o
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6 THINGS.YOU. o
BEFORE FILLING OUT
THE

EAERS

STUDENTAID.GOV

l':_‘._] LAMAR UNIVERSITY

Hey Carainal Family!

We understand the frustration and stress you and your students are
feeling dunng this time and we are working to continue shanng all
updates pertaining o the 2024-25 FAFSA form as they are announce
by the Fegeral Student Ald

3 Key Points

The Priority Deadline is March 15, 2024! Make sure your
stugents complete their form before this deadiing so they ¢o not
miss out on any ad funding!

Make sure 10 include LU's School Code (003581) when
completing the FAFSA

Make suré you have setup your Ca'mmEbD Parent Ponal
account at k& 5 (M and 10g In 10 Siay up o date on
your student's coliege w“ne-"
To stay in the know for 2l things FAFSA follow the Federal Student
Ald page on Facebook or visit the FSA website. Check out our most
recent post about the 6 things 10 you need before completing the
FAFSA below!

-

~

w

Complete your FAFSA today!

CampusESP Announcement

CampusESP Post

The 24-25 FAFSA is FINALLY open! Here are 6

things you will need.
DR &

o ama . s Porens ang Fa

25 Free Application for Fecleral Student Ald (FASSA) form 5§ Currenty
sveladie pariodically a5 part of 8 soft launch

Mere are 6 things you will need before filling cut your FAFSA

UOENTS Will 230N Need your
FARSA form

Your StudentAdd gov ACCount: You and yor
SN TIIOCALS BOV BSIOUNTS 10 X

2 Your Contributor bmovmuim
- T sudent's form, Vst Budert Al gov for more

4TS

s ﬂ«omolvowmﬂr ¢
the Sate you SPN the FARSA foem, racher
BMOUNTS.

S List of Schools Your Student is Interested in Attending: Your student can

3 ON tre FAFSA form

5 Up 20 20 30

Make sure to include LU's School Code: 003581!

Here ace 8 few Oecalls regarding the soft Dunch

* Dipect maintenance downtime througnows Januecy. £ youw face any issues
y A8 a2 8 later e
rormation is saved, Mlowing you

compiete the FASSA in multpie

SeIUONS ¥ needed
o The 200425 FAFSA 5 expecoed 10 De fudly sveladie Dy lace January or earty

February
Key poirnts for FAFSA
. myocuﬂim Comprete the FAFSA before Maech 15ch, 2024 T

e, 1N Detter
ments resdy, INChusing tax

- chu«td Documents: Mave essenti

CUf STUTENCS, DUT we are
reiessed from Feders
sty updisted 8

o fanow the Feders

2000 PAge
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Slate email to students
09/28/23

A _."4..)

e ~~/ CRRD‘NA" Vi

o

You are invited!

Hey Lezhey,

Ready to leam ol you need % know sbout Lamar Universty? Sige w9

for Cardimal Viewr todiny' You'll e able to explore off LU has 85 offer by tourng
PR, mertng curtent students and faculty, and fading out how %3 take your
fet dleps ot becoewng & Lamar Cordind

Durng our Academic howcae, you wil Aave the chance to meet oo
Gepartments and satopate i some of Die Srojedls Gur Cument Studients are
wocking ool Ve wil have 60+ acadersc programs for you £ sposk with and pet
VO Qua0rd ety ed.

There are many ways for aendees 10 earn entries 5 win scholarships Start

early and 590 vp by Octeber 20 to be entered to win the Earty Bind
Scholanbip worth $500

Tvent Detadls
Locatore Shela Umphvey Rec Sports Center
Dater Satorday, November 11, 2023
Time: 9:000m ~ 12300,

Want to secare your spot?

SIGN UP TODAY!

Increase of 103 registrants
between 09/28 & 10/03

I] LAMAR UNIVERSITY

Caran Vicw Registration i OFEN!

1 would kave 10 Se¢ you and your students at Cardinal Viewd Come
visit m2 Saturday, November 11, from 9.00am - 12.30pm for 3 chance
10 meet mé and our amazing faculty and student ceganizabons

We will have our 60+ acacemic programs, our student organizations,
AGMESSIONS team, INAncial ad team. and advisors REDy 10 meet you
and help answer youwr Questions. By atienaing. youwr student has the
Chance 10 win muBiple scholarships for a total of $2 5001

Find out more at lamar eguicarinatdest | cant wadt 10 meet youl

REGISTER TODAY!

Delivered @
Sehspliilec Sent on Wednesday, Oct O, 2023 @ 1150 &AM CDT
Agdisnce’ Uneri who match ALL of the toliowing crifer a i

CampuskESP
Announcement

CampusESP Post
10/04/23

Cardinal View Registration is OPEN!
Eosted 3 micets agc w2

| WOUIE Iove 50 S0 yOu INT your STOerSs 3¢ Cartingl View Come visit

me Saturdey, Novemder 11, from S:00am - 12:30pm for 3 chance t0 meet me and
Gur AMATIAE TaCulty 300 S0USen g By dTIending your StuSens MS the
chance to win muftiple scholarships for 8 tocal of $2, 5007 Make sure shey do not
ASS Gt On Sur $500 Earty Bird SKnoiarship by registering Defore Octoder 20, We
will have our §0= aCademic PrOgrams, Our STUTENt OrEANZATIONS, AAMISSIONS
108, firancly 813 team, and advisors REDy 1o mees you 2nd belp argwer your
Quesions

Find out more and have your student register today at lamar ecucardnahnew |
CANTWA 10 Mmaet you!

Increase of 119 registrants
between 10/04 & 10/09

@
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Student email sent April 1

ADMITTED

This is no April Fool's joke... you could win a
laptop from Lamar!

Hey Nate,

Vor are thellad 10 arnounce o DEXL steps BNNOS Game. soecsdy Sewghad
10 ke your v ST Lvver sty even e tewardeg By

BONOPIIG. T
Gass on your Test day,

get & Chance s wn & beand-new lastop B b

£ 250 ensine hat vou're o st 10 embark o0 oo
Sadervec advertae ot o

Mare's how 85w
L. Download the stiached BIDQO Cand o et one ol Admwiied Studowt

Day.

2. Comgplete the e o0 the cand 80 MUnimioe Yot Chances to win

3. Once you've completad & row w, Sagonel, or blacked out your

card, bring B £9 your adms weor ot Admetied Student
owr L Mambar in the slgect dee

o Be annauncenent of sur hacky

Natonal Decmson Doy - May 1, 2004,

Ve can't mat £ 28 you p for tucress and welkome you 1o cor Cardieal famly
¥ you have aay geessicos, send us an emal: LScund Dlamacedy.

Don't miss out o ASD!

REGISTER TODAY

Increase of 70 registrants
between 03/31 & 04/03

Parent CampusgESP
announcement sent April 4

Hey Carginal Famlies!

Join us on Apal 2080 for Admisted Student Day! This &5 an évent
designed for admitied fiest time in colege students that plan 10 take
their ciasses on Campus, starting In Summer or Fail 2024 Students
who attend ASD will have a chance 10 maet with Student Aid and they
ABVISIN 18am, compiete thelr next sleps. and De oné of the irst
stugents 10 receive their class schecusel
To secure your student's ckass schedule, they will need 10 compiete
{hese requirements before 8:00am on April 17th

« Subend thewr Bacienal Mennafs Immunzanon Record

« Complete the Agvising Form

o Complete their TSI IequIrements

15 your stucent feeling lucky? For the month of Aprl, we are playing
Next Sieps Bingo fOr a Chance 10 win 3 band-new Llaplop and ensure
that your student's SummedFall semester starts off on the nght footl
Encowage your studént 10 check thesr emad for more information on
how 10 play the game. Cur Bingo winner will be announced on May
15t on Lamar Universdy AGmessions social measa pages!

REGISTER FOR ASD TODAY

Increase of 65 registrants
between 04/04 & 04/07

ml national conference
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Next Steps Bingo
ADMITTED STUDENT

P Submit

TSI Math Com_p[ete ost on Housing

Assessed Adyvising Social with Fortn oF
Form #LUBound Exemption

Connect Fulfill ;

IOEDEN Meningitis Ibstaveadll TS! Writing
Admissions [P for ASD Assessed
Counselor

TS1 Reading lawsibiuall ARPIY for/

Offer of Accept
Assessed I TrrI e Scholarships

) TSI
Activate Assessed Register

your LEA in All for NSO
Account Areas

Complete all your NEXT STEPS at LUBOUND.COM
SO MANY CHANCES TO WIN!

1 entry for each row, column, or diagonal complete = 10 possible entries total
2 extra entries if you fill in your card
Bonus: Multiply your entries 5 times for Attending ASD

ml national conference
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THE
||
Buena Vista SNOMDOOI ﬁTI COASTAL unmERSITY OF ﬁ shS
University “.‘.ﬂs.v.".v.w“ = o oA MONTANA University
Small Private Small Private Mid-Size Private Mid-Size Public Mid-Size Public Large Public
(3.550 prospective (6,990 prospective (14,900 prospective (31,400 prospective (6,690 prospective (11,330 prospective
parents in CampusESP) | parents in CampusESP) | parents in CompusESP) | parents in CampusESP) | parents in CampusESP) | parents in CampusESP)
Institutional inquiry to applicant
conversion rate 12% 5% 20% 32% 22% 48%
Inquiry to applicant conversion rate for
students with a parent using CampusESP 69% S0% % 6% 65% 8%
Inquiry to applicant conversion
e ins Uth Calpamer 5.7x 9.9x 3.7x 2.3x 3x 1.8x

Students with a parent using CampusESP are 4X \1 F

more likely to convert from inquiry to applicant.

o
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Yield rate for students on average [ Yield rate for students with a parent using CampusESP

+3% +9%

+3%
20% .- .. ............. - - . ........ A ........... ...
0% - . I ...... s ! 1
o

Tl ™ NEw COASTAL 7 MONTANA

Buena Vista TRANSYLVANIA SCHOOL CARDLINA

UMIVERSITY

Students with a parent using
CampusESP have yield rates

9%

higher than average.

o
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Thank you!

QUESTIONS?

[
o o®
7 . .
((, BEL All material in this presentation, including text and images, is the property of RNL. Permission is required to reproduce information. I’ﬂ | ﬁ a t | O ﬁ a | CQ ﬂ ]Ce r@ ﬂ Ce
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