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Strengthening Student Success and Retention Initiatives
with the Retention Management System (RMS) Plus™




Welcome and Overview
of the Retention
Management System™
(RMS)




Today’s Agenda

= Welcome

. Overview of the Retention Management System™ (RMS)
. RMS Overview
. CSI Individual and Aggregate Reports

- Increasing Student Engagement with the College Student Inventory™ (CSI)
. Making a Difference: Your Critical Role with Students
. Resources to Support Your Efforts
= Retention Data Center

= Overview of the Mid-Year Student Assessment™ (MYSA)
. MYSA Individual and Aggregate Reports

. Wrap-up: Implementation and discussion



A conceptual framework for retention:

Entering
Student
Variables

student Student Student's
Integration Likelihood
Variables to Persist




Retention Management System
Early identification + early intervention to increase
student success

Years Two

Year One through Graduation
Graduation
CSI MYSA SYSA
College Student Mid-Year Student Second-Year
Inventory™ Assessment™ Student . V

Assessment™



Retention Management System

A comprehensive suite of student success surveys
and analytics that help you identify individual
undergraduates af risk, gauge receptivity 1o
assistance, and immediately connect students to
CaMpus resources.



The College Student Inventory

I[dentifies students’ strengths, challenges, and

receptivitv to sunonort
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Recommendations for early interventions

Incorporate into student success plan
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Students’ responses to the inventory are provided
in aggregate and individual reports:

Individual Reports:

Advisor/Counselor Report
Student Report
Coordinator Report

Aggregate Reports:

Summary Report
Integrated Summary Observations with Receptivity Report



-
A closer look at the CSI scales:

Academic Motivation Receptlwty to Support Services
Study Habits Receptivity to Academic Assistance

Receptivity to Personal Counseling
Receptivity to Social Engagement
Receptivity to Career Guidance
Receptivity to Financial Guidance

Reading Interests

Verbal and Writing Confidence
Math and Science Confidence
Commitment to College

Interactions with Previous Teachers Background Information

Plans to Work

High School GPA

Racial /Ethnic Origin

Parent 1/Guardian’s Highest Level of Education
Parent 2/Guardian’s Highest Level of Education
Highest Degree Sought

General Academic Knowledge

Perceived Academic Ability

Decision to Apply for College

Desire to Transfer

General Coping

Social Engagement
Family Support
Capacity for Tolerance
Career Plans

Financial Security






Academic Motivation

These scales relate to the student’s capacity
to develop long-term goals and to practice
the self-discipline that is necessary to
maintain and achieve these goals.

Study Habits

Reading Interests

Verbal and Writing Confidence
Math and Science Confidence
Commitment to College
Interactions with Previous Teachers

(@IL

College Student Inventory™ Shane Doe
Male, Age 19, ID#2345678
Shane Doe CSl Form B Sample Report S Calege

Student Report
Instructions

Month DD, YYYY

Shane, this s an interpretive report of your responses to the College Student Inventory. Its purpose is to help you identify your special
percentil

interests and needs The

e ranks show how you compare to a larger sample of college students from actoss the country

Specifically, they indicate the percentage of students whose scores are equal to or less than yours. Since they are based on questonnaire
information alone, they may give only a rough indication of your true attitudes. Your adviser or counselor will help you understand your

scores and find the services you desire

Your Motivational Assessment About You
Perc.  Very Wery High School Academics
Academic Motivation Rank Low High Semior Year GPA B Average
Study Habits 10
Feading Inferests 4 o
Verbal and Writing Confidence 33 Family Background
Math and Science Confidence 90 RacialEthmic Ongin ‘White'Caucasian
Commutment to College 31 Mother's/Guardian'’s Education Some Colle
- = s -
Interactio: th Previous Teackers 72
s rovs eac ' Father's'Guardian’s Education  Professional
General Coping College Experience
}:g:;ﬁl}'lisugpgmmon t %g Decision to Enroll Many Months Before
Capacity for Tolerance a2 Degree Sought Bachelor's
Career Plans 40 Plans to Work 11-20 K Week
Financial Security 13 e e o per e
Receptivity to Support Services
Academic Assistance 76
Personal Counseling 29
Social Engagement 24
Career Guidance 61
Financial Guidance 81
Internal Validity Excellent
Your Personal Success Plan
The strength of your recommendations is indicated by its
priority scnm(ﬂ to 3.3 =low, 3.4 to 6.6 =medium, 6.7 to 10.0 = high):
Get help with study habits 83
Get help with exam skills 83
Get help in finding a part-time job 82
Get help in obtaiming a scholarship 82
Get help with writing skills 8.0 Notice
Get tutoring in selected areas 80
Get help in selecting an academic program 78 Students mav 1 that thes ort by red from
Get help in selecting an occupation 79 your file ;aail‘r:g]l:s  IEport be remey
Get help with reading skills 79 °
Get help in finding a summer job 738
Part of the Retention Management System Plus™ from Ruffalo Noel-Levitz ] ]




s t U d y H q b its Motivational Assessment

Perc. W W
) P Academic Motivation th;ch Lc?;ry H!iagryh
Measures students’ willingness e =
to make the sacrifices needed to Verbal and Writing Confidence 33
. . Math and Science Confidence ag

achieve academic success. Commitment to College 31
Interactions with Previous Teachers 72

Focuses on effort, rather than _

. . . General Coping

interest in intellectual matters. Social Engagement %
Famuly Support 70
Capacity for Tolerance 92
Career Plans 44
Financial Secunty 18

"

IStUdy Very hardfor aII my Receptivity to Support Services

courses, even those I don't like.” Academic Assistance 7
Personal Counseling 29
Social Engagement M4
Caresr Gindance 61
Fmancial Gudance 81




Reading Interests

Motivational Assessment

Measures students’ enjoyment Perc.  Very very
. Academic Motivation Rank Low High
of the actual learning process Suud 1
terests
and the degree to which the it S Con >
student enjoys reading and Interactions with Previous Teachers 72
discussing serious ideas. General Coping
Social Engagement 25
Famuly Support 70
Capacity for Tolerance a2
Career Plans 40
Financial Secunty 18

“Over the years, books have
broadened my horizons and

Receptivity to Support Services

Academic Assistance 76

stimulated my imagination.” Persoal Comnselng 2
y g . Social Engagement 24

=
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Verbal and Writing Confidence

Measures the degree to which the
student feels capable of doing
well in courses that heavily
emphasize reading, writing, and
public speaking.

“I am capable of writing a very

clear and well-organized paper.”

(@IL

Academic Motivation
Smd} Hahlts

Cnmmltment to Cn]lege
Interactions with Previous Teachers

General Coping

Social Engagement
Family Support
Capacity for Telerance
Career Plans

Financial Secunty

Receptivity to Support Services

Academic Assistance
Personal Counseling

Secial Engagement

Perc.
Rank

10

Motivational Assessment

Wery
Low

Wery
High




Math and Science Confidence

Motivational Assessment
Measures the degree to which the

student feels capable of doing well
in math and science courses. Not
intended as a substitute for aptitude
assessment, but rather as an

Perc. Very Wery
Academic Motivation Rank Low High

1M [0 ege
Intﬂ'acunns with Previous Teachers 72

General Coping

indicator of belief in oneself relative Social Engagement %
. Famﬂ],_r%uppnrt 70

to this type of task. Capscty or Tolerace g
Financial Secunty 18

Receptivity to Support Services

“Math has always been a challenge

” Acadenuc Aszistance 76

Personal Counseling 29

f or me. Social Engagement 24
Career (nndance a1

Financial Guidance 81

!'IT
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Commitment to College

Motivational Assessment

Measures the degree to which the student Academic Motivation perc.  very otd
values a college education, the satisfactions R taress a

WVerbal and E'meg Ccm.ﬁdence 5!-3-

of college life, and the long-term benefits of
graduation. Identifies students who possess
a keen interest in persisting, regardless of

Commtm&m to Cn]l 5!-1

General Coping

Family Sipport 70
. . . y ort 7
their prior level of achievement. Cpscy fo Toleance 52 F
Career Plans 40
Financial Security 18
“I am very strongly dedicated to finishing Receptivity to Support Services
. Academic Assistance 76
college-no matter what obstacles get in Peronal Couseing »
my way.” Financial Guidance g

@L 16



Interactions with Previous Teachers

Motivational Assessment

Measures the student’s attitudes Perc.  Very Very
L. Academic Motivation Rank Low High

toward teachers and administrators sty s 1

1 1 1 f te{mﬁt'g ce

in general, as acquired through their Verbal and Wriing Confidence 33

pre-college experiences. [ o]

General Coping

Social Engagement 26
Family Support 70
Capacity for Tolerance o2
“Most of my teachers have been very e ity £
Car i n,g and dedi Ca ted' ” Receptivity to Support Services
Academic Assistance 76
Perzonal Counseling 29
Social Engagement 24
Career Guidance 61
Financial Guidance 81

@L 17



General Coping

These scales relate to the student’s capacity
to manage the non-academic aspects of
college life that may interfere with is or her
ability to be successful in college.

Social Engagement
Family Support
Capacity for Tolerance
Career Plans

Financial Security

College Student Inventory™ S B m 5%;:
CSI Form B Sample Report e, 09 19,4
Shane Doe P P Mmﬂgoww
Student Report *
Instructions
Shane. th:sxsmmk;aen\'empmohwmspomlotheColkchmln\rmm Itspmposunchlp)wxdmnf) your special
interests and needs. percentile ranks show how you compare to a larger sample of college students from across the country.

Specifically, they indicate the percentage of students whose scores are equal to or less than youwrs, Smteme\ are based on questionnaire
information alone, they may give only a rough indication of your true atttudes. Your advisor or counselor will help you understand your
scores and find the services you desire

Your Motivational Assessment About You

Perc. Very Very High School Academics
Academic Motivation Rank Low High

Study Habits 10

erests -
Verbal and Wniting Confidence 3
Math and Science Confidence 90
Commitment to College 31
Interactions with Previous Teachers 72

Sewior Year GPA B Average

Family Background
Racial Ethrc Ongin White'Caucasian
Mother's'Guardian’s Education Some Colkge
Father" 's

General Coping College Experience

Financial Security 18
to Support Services

Acadenuc Assistance 76

Personal Counseling 29

Engagement 24

Career Guudance 61

e
;““l Engagement 276 Decision to Enroll Many Months Before
Capacity for Tolerance 92 Degree Sought Bachelor's
Career Plans 40 Plans to Work 1120 Hours per Week

Internal Validity Excellent

Your Personal Success Plan

The strength of your recommendations is indicated b\ its
priority score(0 to 3.3 =low, 3.4 to 6.6 = medium, 6.7 to 10.0 = high):

Get help with study habits 88
Get help with exam skalls 83
Get help in finding a part-time job 82
thell;m p.nscholughlp
Gﬂhelpmﬂlwnnngdnlls
Get tutoring in selected areas
Get help in selecting an academic program
Get help in selecting an occupation
Ge«belpmlﬁreadmgsmk

Get help in finding a summer job

Notice

Students may request that their report be removed from
your file at anytime

a0 B ®
wooooois

Part of the Retention Management System Plus ™ from Ruffalo Noel-Levitz




Social Engagement

Your Motivational Assessment

Perc. Wery Wery
This scale measures the student’s general “‘;‘1’;";:’_‘:‘““““““ “3'1‘; Low Han
F Aol
e L : o Study Fabits 0
inclination to join in social activities. e et confdence 51
Math and Science Confidence 90
Commutment to College 31

Interactions with Previous Teachers 72

o . . . General Coping
I enjoy getting together with a %ﬂn

2 ” Y Suppo
group and having fun. Capaciy for Tolerance

Career Plans
Financial Secunty

Receptivity to Support Services

Acadenuc Assistance 76
Personal Counseling 29
Social Engagement 24
Career (hndance 61
Financial Guidance 81




Family Support

Your Motivational Assessment

Perc. Wery Wery
Measures the student’s satisfaction with the A';ii’;"l‘{'“h'_"“‘“’ﬂ“““ Rafl"; Low High
r Habits
. L . Study Hab 0
quality of communication, understanding, Redg et onfdence 3
1 1 Math and Sci Confidence a0
and respect that they have experienced in e 2
theil‘ famlly Interactions with Previous Teachers 72
General Coping
Fanuly Support .
“My family and I understand each Fosal Secarity
4 - - »
Othel‘ S p01n t Of view. Receptivity to Support Services
Academic Assistance 76
Personal Counseling 29
Social Engagement 24
Career (Gindance 6l
Financial Guidance g1



Capacity for Tolerance

Your Motivational Assessment

Measures the degree to which the student Academic Motivation Perc.  Very oot
feels that he or she can accept people Sty s 10
Wl'.thf)ut regaljd to their political and soc1.al e e
opinions. Indicates whether a student will Sommitment OOl sk 1
be able to tolerate the diversity of social General Coping
backgrounds to which he or she is exposed Social Engagement 26
at college. %ﬁme 2
Financial Security 18
“I find it easy to be friends with Receptivity to Support Services
people whose political ideas differ Perona Counelng gg
4 ﬂg&
sharply from my own. G s ;

@L 21



Career Plans

Your Motivational Assessment

. Perc. Wery Wery

Measures the amount of serious thought Academic Motivation Rank Low High
. . . Study Habi 10
students have given to their career choice. Ridj'm;ﬁﬁm X
Verbal and Wrniting Confidence 33
Math and Science Confidence a0
Commutment to College 3

Interactions with Previous Teachers 72

General Coping

“I have a career action plan that Social Engagement 2

Family Support 70

guides my studies.” gﬁwﬁﬁ T ~

Receptivity to Support Services

Acadenuc Assistance 76
Personal Counseling 29
Social Engagement 24
Career Gindance 61
Financial Guidance g1




Financial Security

Your Motivational Assessment

Measures the extent to which the student Perc.  Very Very
. i . . . Academic Motivation Rank Low High
feels secure about their financial situation, Study Habits 10
. . . Beading Interests 4
especially as it relates to their current and Vorbal oo Wetng Confidence 33
. Math and Science Confidence 90
future college enrollment. Not intended to Commitment to College 31

Interactions with Previous Teachers 72

General Coping

measure the objective level of financial
resources that the student has, only their Social Engagement
feeling of being financially secure. Gy B T eerance

Career Plans
DAL ecunty

Receptivity to Support Services

“I have the financial resources that I e fsce
need to finish college.” Socil Engagement
Fimancial Guidance




Re C e pi.iViII.y II.O s U p p o rII. e Gl Form B Sample Report Mal, Age 19, DI2345670

Shane Doe Sample College
YYYY

° Student Report Month DD,
e rv I C e s Instructions

Shane, this is an interpretive report of your responses to the College Student Inventory. Iis purpose is to help you identify your special
interests and needs. The percentile ranks show how you compaze to @ larger sample of college students from across the couniry

Specifically. they indicate the percentage of students whose scores are equal to o less than yours. Since they are based on questionnaire
information alone, they may give only 2 rough indication of yows true attitudes. Y our advisor or cownselor will help you wnderstand your
scores and find the services you desire.

These scales relate to the student’s Your Mothvationl Assessment Rbout You

Shane Doe

capacity to recognize his or her needs and e wp | e e

Family Background
RacialEthnic Ongin White/Caucasian
Mother's/Guardian’s Education Some College
Father's/Guardian's Education ~ Professional

Verbal and Writing Confidence 33
Math and Science Confidence 90

accept appropriate support provided by ey
your institution. s seona .

Family Support 70 Decision to Enroll Many Months Before

Capacity for Tolerance 92 Degree Sought Bachelor's

Career Plans 40 Plans to Work 11-20 He Week

Financial Security 18 ans to Worl ours per Weel
e

Receptivity to Support Services

e Academic Assistance ot e »

 Personal Counseling S

[ ] Social Engagement Your Personal Success Plan

The strength of your recommendations is indicated by its
priority score( to 3.3 = low, 3.4 to 6.6 = medium, 6.7 to 10.0 = high):

:
e Career Guidance Sy i
Get Lelp in finding a part-time job
Get Lelp m obtaimng a scholarshp
] ] ] Get help with writing skills
Financial Guidance Semomgn cimar
Get help in selecting an occupation

Get help with reading skills
Get help in finding a summer job

Notice

Students may request that their report be removed from
your file at anytime

13 110 G0 08 w0 G
@0 00D D

Part of the Retention Management System Plus™ from Ruffalo Noel-Levitz



Academic Assistance

Measures the student’s desire to receive e
course-specific tutoring or individual help Acadsanic Motvation mank Lo Vg
. . . . .. eud Hab 0
with study habits, reading skills, examination R Tress 0
skills, writing skills, or mathematics sKills. yortal and Writing Confdence 3
. C 1 Coll 31
Helps determine whether to encourage the Ineractions with Previous Teachers 72
student to seek academic assistance. General Coping
Social Engagement 26
Family Support 70
Capacity for Tolerance 92
“« = = -
I would like to receive some help in o ol Secuity 1 -
- - L] 124
lmpl'OVlng my StUdy hablts- Receptivity to Support Services
L%J :
Social Engagement
Career (nndance
Financial Guidance

@L 25



Personal Counseling

Your Motivational Assessment

Measures the student’s felt need for help Academic Motivat Perc. . Very very
cademic Motivation Rank Low High
with personal concerns. Study Habits 10
Reading Interests 4
. . Verbal andWliﬁng Confidence 33
Covers attitudes toward school, instructor Math and Science Confidence 9
) Cummq:mfnt fo Cn]lege 31
problems, roommate problems, family Interactions with Previous Teachers 72
problems, general tensions, problems General Coping
. . . . Social En t 26
relating to dating and friendship, and Family Support. 70
; . . Capacity for Tolerance a2
problems in controlling an unwanted habit. Career Plans 40
Financial Security 18
Helps determine whether to encourage the Receptivity to Support Services
student to seek counseling for motivational
problems indicated elsewhere in the CSI. o esneement o

Financial Guidance 81

“I would like to talk with a counselor about my
general attitude toward school.”

(@IL



Social Engagement

Your Motivational Assessment

Measures the student’s desire to meet Perc.  Very Very
. . Academic Motivation Rank Low High
other students and to participate in Study Habits 0
. ey Feading Interests 4
group activities. Verbal and Writing Confidence 33
Math and Science Confidence af
Commitment to College 3

Interactions with Previous Teachers 72

General Coping

“I would like to attend an informal Socia Enggemen 2
. y support 7
gathering where I can meet some Capacty £ Tolerce 2
Finaneial Secunty 18

new friends.”

Receptivity to Support Services
Acadenuc Assista_.uce
3 OIS eI o

@L 27



Career Guidance

Your Motivational Assessment

Measures the student’s interest in receiving

Perc. Very Wery
assistance with their occupational choice. “‘;i:';";“h'_'::'“““““ - o
" Aol

Feading Interests 4
WVerbal and Writing Confidence 33
Math and Science Confidence a0
Commuitment to College 31
Interactions with Previous Teachers 72
“I would like some help selecting an General Coping
occupation that is well suited to my Social Engagement 2
interests and abilities.” e o Tolerance i
Financial Secunty 18
Receptivity to Support Services
Academuic Assistance 76
Personal Counseling 29
)
Fmancial Gudance 81 :
(RNL .



Financial Guidance

Measures the student’s desire to discuss e
. . . . Perc. W i
ways to increase their financial resources for Academic Motivation Rank  Low Vigh
Study Habi 10
college. Reading erests ¢
WVerbal and Writing Confidence 33
Math and Science Confidence 90
Commuitment to College 31

o - . Interactions with Previous Teachers 72
I would like to talk with someone

General Coping

about getting a loan to help me Socal Engrgemes 2
” ] C];.r ‘UIE:]F'IDG erance ‘l

through school. Capacity fo Tol 2
Financial Secunty 18

Receptivity to Support Services

Academic Assistance 76
Personal Counseling 29
Social Eng_agﬂnfm 24

e A1
lFiJ]ﬂ:I:I.CialGuida:l:l.OE 81 |




Internal Validity

Measures the student’s carefulness in
completing the inventory. This is useful in
identifying any students who might have
responded randomly in order to finish quickly.

“Enter a ‘2’ for this item.”



Thoughts,
Questions, or
Comments

(@IL



Overview of CS| individudal
and summary reports



CSli

Coordinator

College Student Inventory™

- Individu

‘Shana Doe, ID#12345678
Student Stats: Hot Appicable:

‘Sample University Gender Femae Koe 18
Coordinator Report
Instructions
s Please give bera of e Staden Regrt. 1y aee
mﬁhmm@mgmuvmmymmrummmumwnmwmmmmw 2wy of
y ooy e Ayl be
e;.,mm Pl the CS1 Advisor’s deail:
sunmuy Observations* Student Background Information
score: are exprezsed on a stanine sealer
e High School Academics
5 Senior Yaar GPA B Aversze
]
H Family Background
g Racial/Ethnic Onigin White/Caucasian
For greater detail, e Motivational Assecament Mother's Grardianis EducationSome High School
IR Fatber's/Guardian's Education  High School Diploa
perc. very Very | Colleoe Experience
Academic Mativation Rank  Low High | Decision to Envall Many Months Before:
Stady Habitz Fl Degree Sousht Master
Reading laterests 8 v .
e e Conti 8 Plans to Work 1110 Houws per Week
Math and Science Confidence 68 .
coumitment to College 5 Grouping Fields’
Interactions with Previous B
Teacher:

General Coping
sm

Czpzm, B Tolarmce 5
Caresr P E
[ty Security s

Receptivity to Support Services.
Academic

Assis 3]
Personal Counseling 8
53
Carses Gudance 51
Guidance 3

Internal Validity Excellent

Personal Success Plan for Shana
The strength of the top 7 recommendat
score (0 to3.3 =low, 34 to 6.6 = medium, 6.7 to 10.0=
Get help in finding 2 part-time job.
Get help in finding » summmer job
Get help in obfaining 3 seholarzhip
Get help in obtaizane 3 losn

ol aud socal cxganizaions

Part of System Pius™

ions is indieated by s priorify
high):

Notice

Report

al Reports

Advisor/Counselor

Report

College Student Inventory™
Sample University

Advisor/Counselor Report

Instructions
s Coll

‘Shana Doe, ID#12345678
‘Sudent Stats: Not.

Gender | Fur\iw 1®
it

Student Report fyou agree

Thiic
‘it he ecommenditons, ey enomrge b fllo . mmwssmwu maks the amangement: yoursalf 2 3 way of

forsuch work Above ll. be.

sure o profect ol report. Plee s the (51 Adviar'
Motivational Assessment Student Background Information
Perc. Very very | High School Academics
Academic Motivation Rank  Low High
S Hoi o Senior Year GPA B-Avensge
Reading Iteress I
Vatal i Wt Contiencs 74 Family Background
Math and Science Confidence @
b P S Racial Ethnic Origin White Caneasizn
jme——— - Mohe'/Guardin's Educaon. Some High School
Teacher: Fathers Guardia's Educston. High Sebool Diploma
General Coping
Socil Engagement ) College Experience
E‘,‘:‘;‘;’.f‘gf}n,m 3 Deciionto Enrll My Mt Before
Carear P 5 Dearee Souch Masters
F“"“"‘ls“’"” s Plans to Work 1110 Hours per Week

Receptivity to Support Services.

e ot anytms.
*This information is not shown on the student's copy.

RNL

ademic Assistance
Personl Comnseling 55
Social Engagement 9%
Guidance 51
Financial Guidsnce
Internal Validity Exestlent

Personal Success Plan for Shana

‘The strength of each recommendation iz indicatsd by it: priority seore
(0to 33=low, 3.4 066 = medium, 6.7 10 10.0 =high):

Get help in findine  part-sime job. 91
Gt halp in findimg 3 zumer o 91
Get help in obtaining a scholaship 91
Gt help ia obiausing a losn 87
Gt advice from an, E 78
Gethelp i v 78
Get information sbout chubs and soci] ergarizations 78
Gt information about studext actvities 74
Disenss advaniages/disadvantage: of careers 65
Get help with basc math slalls 68

Grouping Fields*
Major

Motice

‘Students may request that their report be removed from
your il stanytime.

Partof the Retention Management System #ius™ from Ruffalo Noel Levitz

Student Report

College Student Inventory™

Shana Dog, ID¥12345678
Stcent Stats: Not Applicatie:

Sample University oS et e
Student Report pirrty
Instructions

Its purpose is o help you mi}'mm'smzl

oy l‘hammmm.bslmxmmmmmh@mmfd&gbmﬁnmmsmm
Specificaly, Ito

e b
scores and find the services you desire.

Your Motivational Assessment

Perc. Very
Academic Motivation Rank
Study Habits 8
Reading Inforects

Verbal and Winting Confidence 74

o o et o adicor o couptelor ol blp yon anderstnd your

Very
High

g
m
bl
%5
c»mn For Tolermnce o7
areer Plans B
Fom ety 9
Receptivity to Support Services
Academic Assistance 85
Personal Couneling 55
Social Engagement %
areer 51
Financial Guidznce %
Intermal Validity Excelient

Your Personal Success Plan

The strength of your recommendations is indicated by i

vty score 1o 33 <low 3440 662 sdi, 67 o 100 = igh}

Get hlp infinding 3 prt iane job.
iob

Dizcuss advantages dizadvantage: of careers
Gt halp with basie math ckills

About You

High School Academics
Senior Vear GPA B+ Averes

Family Background
‘Racial Etimic Origin Wite/ Cancasian
Mother's Guardian Education Some High Sehool
Father's/Guardian's Education High School Diploma

College Experience

Decision to Enoll Many Moxths Before
Degree Sought Masters
Plans o Work 1-10 Hours per Week

Grouping Fislds

Notice:

Students may request that their repart be removed from
‘your fle at anytime.

Partof the Retention Management System Fius ™ from Ruffalo Noel Levitz
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Adyvisor/Counselor Report

Report Name

Instructions

The 17 Scales

Top 10 Specific
Recommendations

(@IL

College Student InventoryT™ Shana Doe, ID#12345678

Student Status: Mot icable
S i i Gender. Fernale, : 18
Sample University noet EDD'?E'EYYV

Advisor/Counselor Report

Instructions

This 1= ar!pocrtufshamas College Student Imcantory rasults. Plaasa gmive her a thorough explanation of her Student Raport. If vou agrea
with the Zently her to follow them. “'henposs)hl&trvtomaketheamngenmﬁwdfranwuf
mdumgmh\ihmalhamer Avold attempting any psychel elng if not professionally tramed for such work. Abowe all, be
sure to protect the confidentiality of this report. PleaseaeeﬂnCSIAdxw;Gmdemﬁmmm&mL

Motivational Assessment Student Background Information

Perc. \ery “ery | High School Academics
Academic Motivation Rank Low High )
Study Habits e Senior Year GPA B+ Average
Feading Interests 85 -
Verbal and Writing Confidk 74 Family Background
Math and Science Confidence 68 - o . )
e . to College 5 Racial Fthrie Origin White'Caucasian
Interactions with Previous 84 Mother's/Guardian's Education Some High School
Teachers Father's/Guardian's Education High School Diploma
General Coping
Social Engagement 3 College Experience
Famuly Support 25 o
Capacity for Tolerance 97 Decision to Enroll Many Maonths Before
Career Plans 86 Diegree Sought Master's
Financial Secunty 9 Plans to Work 1-10 Hours per Week
Receptivity to Support Services Grouping Fields*
Academic Assistance 85
Personal Counseling 85 Major
Social Enzazement 95
Career Guidance 51
Financizl Guidance 96
Internal Validity Excellent
Personal Success Plan for Shana
Hotice
The of each is indi d by itz priority score
Mto33= hm-, 34(06.6 medmm, 6.7 to 10.0 = high): Students may request that their report be removed from
your file at anytime
Gt help in finding a part-fime job 9.1
Get help in findnz a summer job g1
Geet help in obtaining a scholarship 9.1
Geet help in obtaining a loan 87
Gret advice from an expenienced student 78
Get help in meeting new fnends 78
(Grat mformation about clubs and social organizations 78
Gret mformation zbout student activities 74
Thecuss advantzees ' dizadhantases of careers 69

—

Student
Identifying
Information

Student
Background
Information

34



College Student Inventory™ Shana Doe, ID#12345678
Student Status: Mot Applieable
Gender: Fermale, : 18

Sample University as of Month 0D, YYYY

Coordinator Report

[
Instructions
oor I n q or e or 'T}nslsarepcm'nfshana College Stdent Inventary results. Please give her a thorough explanation of her Student Report. If vou agree
with tha zently Inrtoﬁo]luwﬂmlwhmpoislbl&h} to make the amngan:enlsvom"d.fa_.awqof

1educing motivational bamiers. Aveowd g any p if not traimed for such work. Above all, be
sure to protect the confidentiality oﬂhlsrq)wt.?lea;e;eethe CslI Adtwa&nchmﬁmmchmh
Summary Observations® Student Background Information
Summary :cores are expreszed on a stanine seale: High School Academics
1 =very low, £ =average, 9= very high
‘ s Semior Year GPA B+ Average
I Dropout Proneness
* ) e .
Summary Observations Predted Academc Diffily 6 Family Background
Receptivity to Institufional Help 8 Racial Etbmic Origin White/Caucasian
For greater detail. see Motivational Assessment Mother's/Guardian's Education  Some High School

Summary scores are expressed on a stanine scale:
1 = very low, 5 = average, 9 = very high

Motivational Assessment Father's'Guardian’s Education  High School Diploma

College Experience

Perc. Very Very
Academic Motivation Rank Low High Decision fo Enroll Many Months Before
Dropout Proneness 5 Study Habits s Degee Sought Master's
. p . . &ﬁm Cofione Plans to Wok 1-10 Hours per Wesk
Predicted Academic Difficulty 6 Verkal and Witing Confidence 18 S
. Commitment to College 52 Grouping Fields®
Educational Stress 6 Irchcns wih Breins 8
Receptivity to Institutional Help 3 Seneral Coping

Social Engagement 3
Fanuly Support 25
Capacity for Tolerance 97
Career Plans 86
Financial Security 9

Receptivity to Support Services

Academic Asmistance 85
Personal Counseling 85
Socizl Engagement 95

Gmdance 51
Fmancial Guidance 96

Predictive Analytics —

Personal Success Plan for Shana

° ° The strength of the top 7 recommendations iz indicated by it priority MNoti
w“’hln ‘l'he ' SI score (0 to 3.3 =low, 3.4 to 6.6 = medium, 6.7 to 10.0 = hizh): L0z

Get help in finding a part-time job 91 glmdanlsmavrequesrthatﬂmrrepmbem'edﬁmmr
- - - e at amytime.

Get help m finding a surnmer job 91 L

Get help in obtainmz a scholarship 91 *This information is not shown on the student's copy.

(et help m obtainmz aloan 87

Get advice from an experienced student 78

Get help m meeting new friends 78

Get informaztion about clubs and social organizations 78

Part of the Retention Management System Plus™ from Ruffalo Noel-Levitz



Student Report You have the opportunity to
e customize supplemental texi

College Student Inventory™
Student Status: annaue

Sample University et St ot A
Student Report ‘25 of Monn DO,

Instructions

Shana, this is an inferpretive report of your responzes to the College Student Inventory. Its purpose iz to hielp you identifyy your special
mferests and needs. The Tanks show how you compaze to a Larger sample of college students fom acros: the country.
Specifically, they indicate the parcentage of studests whose scores are equal to or less than youwrs. Sizce they are based on questionnaire
imfornustion aloe, they may give ouly a rough indication of your true attitudes. Your advisar or counselor will help you understand your

College Student Inventory™ Shana Doe, ID#12345676
Sample University Stucert St Not Appicatie

Student Report - page 3 as of Month DO,

scores and find the services you desire.

_— 5 differ
Your Motivational Assessment. About You College Student Inventory ™ Shana Doe, ID#12345676 ,;ec]:_d
o others.
Perc.  Very Wery | High School Academics ; ; Student Status: Not Applicaie TP
Academic Motivation Rank  Low figh | ¢ Sample University Gender Femsle, A
Stady Habit: ;g Semer Year GPA B Averags Student Report - page 2 o pursue aam1
Interests g aclear
Verbal ma:;lé w.iﬁn% Confidence g F;a'“': B‘“'_‘“;"""d S Your Next Steps mind,
c""mmm'*‘-“:z‘a,,“:ﬁ"‘“g 5 cil Etnic Onigin Stexsn In this section you will receive a more defailed explanation of your results. The purpose of this information i to belp you develop your ~ “hould mot
Interaction: with Previous o Mother's/Guardian's Education Some High Schoal =kills and get the most from vour college experience. Take a balanced approach to reviewing and utilizing this information. Do not +fo refine or
Teachers Father's/Guardian’s Education  High School Diploma assume that each statement 15 perfectly accurate just because it 15 prnted in a formal manner; some statements may not fit you well.
Howsver, do not dismiss a statement just becanse it points to a challenge. advou
General Coping College Experience l:;c youin
. N i Keep an open mind 25 you consider each statement. When it seems accurate, give serious thought to any suggestions that accompany the
Social Engagement n Decision to Full Many Months Before ctatement. TF the statement is puzzling, discuss it with someone who can help you inferpret it. Approaching the information in fhis way Ipyou
Fanaly Support. H Degree Sought Master's can be very helpful.
Ry B Tolaranes 8 Plas to Work 1-10 Hours per Week
Financial Security 9 . o
Grouping Fields Academic Motivation
Receptivity to Support Services
- " 1. Study Habits measures the amount of time and effort that you put into your smdies. Your score placed you in the 43rd percentile. If 2ad you in the
Fa—r Smun; 85 )wﬁnd}wmsdfgzthngbdlmdnﬁymstud.ls,ahndzﬁdupmgad.eardadvmuhn:mwlm:hwuselasmhmﬂampenodsufhm:bu is area Getting
Perzon] Counee 5 “tudy. Leam to focns your attention and to pace yourself Some useful study include note-taking and 1 academic
Cormer Comen B reviewing. Academic counselors can belp you develop these skalls.
Financial Guidance 9% 2. Reading Interests measures the depree to which you enjoy reading and discussing serious ideas. Your score placad you in the 85t ouin the 85th
percentile. This indicates that you will likaly fes] very comfortable with the high-level intellectual activity that ofien occurs in collsge. {in secefving
Internal Validi Excellent
ntemal Validity ® 3. Verbal and Writing Confidence measures the dezree to which you feel capable of doing well in courses that heavily
reading, writing, and public speaking. Y our scove placed you in the 74th percentile. This suggests that you feel rather confident of your -
Your Personal Success Plan abilities in this area, with minimal self-doubts. Use your confidence to enhance your future achievement Even with previous mecesses . TVities on
The strength of dations s indicated by it this area, you may need to study mmch harder. You are more likely to succeed if you are defermined fo do your best from the first day of  Bferaction that
pmh‘:‘m‘(n‘l:‘;’f‘lﬂ:“;‘; o6 ﬁmsmedn‘:n, 63 to 10.0 = hi b classes to the last, rezardless of the dav-to-day outcomes. Talk with your advisor if vou encounter any problams in your courses
Gt belp in finding 3 part-time job a1 4. Math and Science Confidence measures the degree to which you feel capable of doing well in math and science courses. Your score placed you in
Get help in finding 2 summer job a1 placed you in the 65th parcentile. This mggests that vou fael rather confident of your abilities in this area, with minima] self-doubtz. Use ing career
Get help in obtaining 2 scholarship a1 this confidence to boost your furnre achievement Even with previous successes in this arez, you may need to study harder. You aremore e
Get hlp in obtaining 2 loar 87 Likely to succesd if you are dstermined to do your best from the first day of classes to the last, regardless of the day-to-day oufcomes.
Get advice from an experienced student 75 | Motice Talk with your advisor if you encounter any problems in your courses £=. Your scare
Get help in meeting new 78 ces. Even if
information about chibs and social orzanizations 78 Students may request that their report be removed from 5. Commitment to College measures the strength of your. to a “Your score placed you in the 2 Often there
Get information sbout student activities 74 | yourfile atanyume. 52nd percenile. This suzgests that you value 2 college education and are comumitted fo completing 2 degres If you begin to waveronthis o= %
Diseuss advantages/disadvantages of careers 69 commitment it is very important that you clarify your bjectives as soon as possible. 4 clear decision about your career goals can worklosd to
Get help with basic math skills 68 strenzthen your commitment to collsze. & career counselor can be very helpful i suiding vou through this process e
6. Interactions with Previous Teachers measures the degree to which you see teachers as competent, reasonable, and caring. Your score
placed yon in the 4th percentile Your very positrve percaptions of teachers in penaral will help you establish good relanionships with
your college instructors. If you face any issues in this area, do not besitate to talk with your advisar.
Part of the Retention Management System Plus™ from Ruffalo Noel Levitz General Coping ied you fo enter

@L

1. Socil Engsgement mescures your desivefo coupanionzhip and sociz] engagement. Your score paced you i the 73rd percesle
An ab level of

ks the advants vou to establish and spend time with other people
However, it can distract you from the main purpose of college, which is leaming. Try £ keep you socialLfe withn ieacouable bounds
Student services can help you identify clubs and that provide th other students.

2 Family Suppest measmres the satisfsction you fesl with the communication that ocewrs in vour family. Your scors placed you in the
35th percentile. This score suggests some dissatisfaction that may have nezative affects on other areas of your life. For example, it i
hard to concentrate on your studies if you are always thizking sbout family conflicts or misunderstandings. I these feelings persist,

36



-_____________________________________________________________
CSl - Summary Report

The report can be generated for your full
population or by sub-populations

™) 4 1 et ' @ S 1 v X If c T ¢ 1 C"SATE ™
[he Statistical Summary helps you to answer:

* What are the strengths and challenges for all incoming students on
your campus?

* What are the strengths and challenges for a particular sub-group of
students you are serving?

* What backgrounds do your students come from?

* What are the top recommendations for actions for this population?

@L 37
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College Student Inventory™ - Form B
Summary and Planning Report
CEl Completion Date: 09/28/2020 to 10/08/2020
Section A
Primary Sample Statistics N %
% of Students with:
Number of Female 3% 714 Risk or Receptivity for
Number of Male 93 283 Local Means on Major Scales Females Males Total Assistance
Number of Additional gender category or other 1 03 Summary Observations
Dropout Proneness 66.0 04 673 8%
Total Number of Students 329 1000 | predicted Academic Difficulty 93 511 587 26%
Educational Stress 65.0 69.5 663 41%
Receptivity to Institutional Help 67.6 649 668 43%
Status N "% Academic Motivation Scales
Study Habits 45.1 397 435
International 19 5.8 Reading Interests 519 450 500
International, Military/Veteran 1 0.3 Verbal and Writing Confidence 337 499 326
Math and Science Confidence 43.3 424 434
Military/Veteran 1 03 Commitment to College 378 264 346
Not Applicable 308 93.6 Interactions with Previous Teachers 387 369 382
General Coping Scales
Social Engagement 50.8 456 493
Family Support 404 455 4109
Capacity for Tolerance 40.7 444 418
Career Plans 372 439 534
Financial Security 42 304 428
Receptivity Scales
Academic Assistance 64.9 606 637 58%
Personal Counseling 63.6 658 642 33%
Social Engagement 634 350  61.0 52%
(RNL Career Guidance 39.2 593 392 47%
k/ Financial Guidance 654 643  65.1 9%
Supplemental Scales




Report (continued)

Summary

Plans to Work

0 (I have no plans to work)
1 to 10 hours per week

11 to 20 hours per week
21 to 30 hours per week
31 to 40 hours per week
over 40 hours per week

High School GPA

A
B+
B
O+
c
D=+
D

General Academic Knowledge

Highest 20%
Next Highest 20%
Middle 20%
Next Lowest 20%
Lowest 20%

64
66
115
54
25
5

40
90
192

%

19.5
201
35.0
164
1.6
1.5

19
44.7
15.5
25.8

4.0

1.8

0.3

12.2
274
58.4
1.8
0.3

Racial/Ethnic Origin

Black/African-American
American Indian or Alaskan
Native

Asian or Pacific Islander
White/Caucasian

Hispanic or Latino

Multiethnic or other ethnic origin
Prefer not to respond

Parent1's/Guardian’s Highest
Level of Education
8 years or less of elementary school
Some high school but no diploma
A high school diploma or equivalent
1 to 3 years of college (including
study at a technical, community, or
junior college)
A d-year undergraduate college degree
(bachelor's degree)
A master's degree
A professional degree (medicine,
dentistry, law, philosophy, or other
similar degrees)
Parent2's/Guardian’s Highest
Level of Education
8 years or less of elementary school
Some high schoel but ne diploma
A high school diploma or equivalent
1 to 3 years of college (including study
at a technical, community, or junior
college)
A d.year undergraduate college degree
(bachelor's degree)
A master's degree
A professional degree (medicine,
dentistry, law, philosophy, or other
similar degrees)

N %
316 96.0
0 0.0
0 0.0
2 0.6
2 0.6
9 27
0 0.0
N %

1 03
28 85
113 343
86 26.1
56 17.0
35 106
10 30
N %
4 1.2
69 210
143 435
57 173
38 118
.7

4 1.2

Highest Degree Sought

None

A 1-year certificate

A 2-year college degree (associate)
A d-year college degree (bachelor's)
A master's degree

A professional degree (medicine,
dentistry, law, philosophy, or other
similar degrees)

I am not sure of my plans at this time.

Perceived Academic Ability

Considerably below average
Slightly below average
Average

Slightly above average
Considerably above average
Extremely high (in the top 5%)

Decision to Apply to College

Few days before
Few weeks before
Many months before

High Desire to Transfer

80th percentile or above

Section A
N %
0 00
0 00
8§ 24
180 547
46 140
75 228

20 61
N %
5 1.5
9 2.7
150 45.6
109 331
51 15.5
5 1.5
N %
11 3.3
64 19.5
254 772
N %
118 359




-_____________________________________________________________
Summary Report (continued)

The strength of each recommendation is indicated by its mean priosity score (0 = low; 10 = high): ottt ittt ' Section B
i Top 10 !
| M '
Recommendations ' recommendations
e e e e e e e e e e e e e 2 1
% of % of
Mean Students J Mean Students
Priority  Requesting Priority Requesting
By Type Scores  Assistance By Percent of Students Requesting Assistance Scores Assistance
Get help with exam skills 7.20 80% Get help in selecting an academic program 731 83%
Get help with study habits 1.12 81% Discuss the qualifications for careers 7.20 81%
Get help with writing skills 6.89 75% Get help with study habits 722 81%
Get help with basic math skills 6.95 73% Get help with exam skills 7.20 80%
Get tutoring in selected areas 6.85 T4% Get information about clubs and social organizations 7.10 80%
Get help with reading skills 6.58 67% Get help in meeting new friends 7.05 78%
Discuss attitude toward school with counselor 6.36 42% Get help in obtaining a scholarship 7.21 8%
Discuss an unwanted habit with counselor 5.86 44% Get information about student activities 6.96 78%
Discuss personal relationships and social life with 6.06 49% Discuss job market for college graduates 7.02 76%
counselor Get help with writing skills 6.89 75%
Discuss family problems with counselor 5.65 37% Get advice from an experienced student 6.92 75%
Discuss emotional tensions with counselor 6.01 46% Get tutoring in selected areas 6.85 T4%
Discuss unhappy feelings with counselor 6.02 48% Discuss advantages/disadvantages of careers 6.88 T4%
Discuss the qualifications for careers 7.20 81% Get help with basic math skills 6.95 T3%
Get help in selecting an academic program 7.31 83% Get help in selecting a career 6.87 2%
Discuss job market for college graduates 7.02 T6% Get help in finding a part-time job 6.83 67%
Get help in selecting a career 6.87 72% Get help in finding a summer job 6.72 67%
Discuss advantages/disadvantages of careers 6.88 T4% Get help with reading skills 6.58 67%
Get help in finding a part-time job 6.83 67% Get help in obtaining a loan 6.10 33%
Get help in obtaining a loan 6.10 33% Discuse personal relationships and social life with 6.06 49%
Get help in obtaining a scholarship 1.21 78% counselor
Get help in finding a summer job 6.72 67% Discuss unhappy feelings with counselor 6.02 48%
Get help in meeting new friends 7.05 78% Discuss emotional tensions with counselor 6.01 46%
Get information about student activities 6.96 78% Discuss an unwanted habit with counselor 5.86 44%
) Gret advice from an experienced student 6.92 75% Discuss attitude toward school with counselor 6.36 42%
@ L Get information about clubs and social organizations 7.10 80% Discuss family problems with counselor 5.65 37%
Note: The percentage score is based on the number of students whose request for assistance on each item was 6 or higher (in a range of 1-10).
Teamn 11 tha shadad aran ranracant tha tan tan raniacts



Summary Observations with Receptivity Report
This report with its filtering capability can help you:

Filter on students most at risk, using any of these criteria:
* Dropout Proneness

* Predicted Academic Difficulty

* Educational Stress

* Receptivity to Institutional Help

Filter on students who are most receptive to your help:
* Receptivity to Academic Assistance

* Receptivity to Personal Counseling

* Receptivity to Career Guidance

* Receptivity to Social Engagement

* Receptivity to Financial Guidance

@L 41



Summary Observations with Receptivity Report

Identifies and allows you to filter on those students who are
most at risk or most receptive to particular areas of assistance

RUFF \LO RMS Plus RETENTION DATA CENTER
NOEL LEVITZ

e DASHBOARD .-. STUDENTS e EXPORT DATA esuw‘.‘,&pv RESULTS Iil IMPORT DATA SURVEYS

SURVEY VIEW CHANGE FILTER

Spring Il FY15 Completed
Export to Excel | Print | Filter |
Summary Observations with Receptivity Report

Highlighted below are your students with percentile scores of 80 and above on ene or more of the four Summary Scales and scores of 65 and above on one or more of the specific Receptivity

Scales. For these students, percentile scores of 80 and above on Desire to Transfer are highlighted as well.
NOTE: Total values may not equal batch totals because students may opt to restrict access to their individual reports.

Filter: None
Predicted Receptivity to Receptivity to Receptivity to Receptivity to Receptivityto  Receptivity
% % Dropout Academic  Educational Institutional Academic Personal Social Career to Financial Desire to
Last Name 0 First Name 0 Proneness Difficulty H i Counseling Enrichment Counseling Guidance Transfer

@L 42



Thoughts,
Questions, or
Comments

(@IL



Increasing Student
2 Engagement with
the CSI




Making a Difference: Your
Critical Role with Students



-
Your critical roles with students:

 As a trusted student advocate

* As avaluable resource for campus information, policy,
and services

* As a knowledgeable source for referrals

* Not as a psychological counselor, unless one has the
appropriate training

(@IL
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Desired outcomes include the ability to:

(@IL

Effectively initiate contact with individual students to
discuss the Student Reports.

Establish rapport with students.

Discuss reports with students, focusing on strengths and
recommendations for action.

Answer questions students may have about their Student Report.
Refer students to the appropriate campus resources as necessary.

Provide personal encouragement.

47






Help is just a “click” away

Resources available to clients

RUFF \LO - 1-SampleCC
NOEL LeviTz KMS Plus RETENTION DATA CENTER

‘ DASHBOARD a STUDENTS E EXPORT DATA “'. SUMMARY RESULTS ‘ IMPORT DATA §§ SURVEYS

Current Survey Snapshot

Survey Status
| CSl Form B hd Survey Form Status |EndDate  [Rate
MYSA Form G Mid-Year Student Closed |11/8/2015 | 28r144
Assessment -
# Completes Fem @
4 GSIForm G Gollege Student [ Closed | 11/8/2015 | 144/145
Inventory Form C
- GSlIFormB Gaollege Student [ Closed | 117172015 | 156/156
No Survey Data Inventory Form B
) * SYSA Second-Year Closed |11/8/2013 |56/56
r Support Student
1 Assessment
StudentSuccessTech@RufaloNL com ° MYSAForm B Mid-Year Student Closed |11/8/2013 | 86/158
) Mar 16 Apr'16 May'16 Jun'16 Jul'16 Aug 16 Assessment -
FormB
r~RMS$ Plus Client Community
Survey Snapshot
Expected Students 156
Planning and Implementing_Your Survey: Total Students 156
Completed Surveys 156 Last Three Saved Filters
Retention Data Center Documentation Incomplete Surveys 0 None
. Survey Completion Rate 100.0 %
Reviewing Your Results Y P °

Sharing Your Results




Home » Enroliment Management Solutions » Student Success » RNL Retention Management Systems Plus™ » RMS Plus Retention Data Center Documentation

Retention Data Center Users Guide m

e One Page Data Center Overview

Access to the Retention Data Center

¢ How to create RNL user logins

Preparing your administration

e Survey Setup

Grouping Student Records

Assigning security for campus colleagues | £

o Custom Questions - Adding / Samples

ADDITIONAL RESOURCES

Planning and Implementing your Survey

Reviewing your Results

{O} Sharing Your Results on Campus

B Surveys / Report Samples

* Student Report Sample Narrative Text - CS| / SYSA
* Changing your Survey End Data

Inviting students to take the survey

« Uploading Student Records - Instruction / Template
¢ Emailing Students
e Sample Email Text - CSl / MYSA / SYSA

Reviewing results

¢ Report Retrieval
* Report Retrieval with Summary Results

¢ Campus System Data Integration

50



Report Retrieva
with Summary
Results

Retention Data Center Quick Start - Report Refrieval

Retention Data Center Quick Start - Report Refrieval

w

@L

Retention Data Center Quick Start - Report Refrieval

For a Video Tutorial on adding users, click on:

1. Loginat and access your myRuffaloNL account.
Enter your email address and your password. Click ‘Forgot your Login’ if you need your password.
To change your password, click on Change Password at the welcome screen. Enter the original
password and create a new one for the next time youlogin.

2. Select Retention Data Center from the box titled my Applications.

3. Click OK at the FERPA notification.

@ DASHBOARD

. Youwillland at select the desired survey C5lFall 2012 -
from the drop down menu. Click the student count at
Completed Surveys. The hyperiink will take you to your # Compiates .
completed student records. e
184

Click the column headers to sort the list.

Select student records by placing check marks left of the
student’s name(s) or select all students by using the box at ,
the top of the list.

FRriZ AprUiE Rayiz hmiE iz mu'n/

Survey Snapahot

Use the drop down menu at the top of the check box
column to select a report.

For as .
- Select Alaport o Ed Valuss - [7 ] t————

Report(s) will open in Adobe Acrobat.

P | FimtHume Last Hame Survey Simbun
Save or Print using the toolbar provided through your [ | et st Fomens
machine’s Adobe product. You may need to use the v Sarplett0 Complstad
scroll bar on the far right to scroll to the bottom of the =4 Samoiet 01 Compieted
page then hover your mouse over the report for the = Sompie! 03 Compiatec
toolbar to appear. 7 Sampiei 04 Completedt
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RUFFALO

NOEL LEVITZ

Identification of student risk, receptivity

and outreach prioritization

COLLEGE STUDENT INVENTORY ™ SUMMARY RESULTS, FALL - COHORT

Sample College Form B wcﬂmpm,:; 3:: incoming
1 Are our students more or less at risk than y. Are our students more/less
their peers nationally? receptive to assistance?

Maan scores

KEY TO INTERPRETING RESULTS: HIGHER RISK ‘ Maan scores
Vo <50 P
>50% T percentile | 550t N | e
campus results below are percentile LOWER RISK percentiie HIGHER RISK
mean percentlie scores. .
Overall Risk Index Predicted Receptivity to Institutional Help
Academic
& Difficulty O
HIGH RISK TOTAL FEMALES MALES HIGH RISK TOTAL FEMALES MALES
=50 =50
e 53 51 57 g 55 54 58
o o e

g 56 56 55

' Educational el ™™ FERALES e
of students are highest risk

@ L Stress o 43 39 52 of students are highest risk (80th percentile or higher) 52

(BOth percentila or higher)




ADDITIONAL RESOURCES
RESOURCES FOR YOUR USE

8/ Planning and Implementing your Survey @ Sharing Your Results on Campus

Scale Description Example of student/advisor Interaction
5l Form A f ©3 Form B / CS1 Form © n using the Cs!
R i = 5
Reviewing your Results Surveys / Report Samples \ideo Presentation

Intreductlion of the Student Report

C:. Worksheets and Assignments
T/ Sampide text Tor introducing the student report

For use In FY seminars and SUCCess cowrses

Conversation Starters

op Student Contract for Mext Steps
m Csl Form A / €5 Form B f €51 Form ©, =

MYSA £ SY5A To help hoid student accountable

Report Interpretation - COMING SOON Referral Resources

€5l Form A/ €51 Form B / €SI Form C, :" Samiple raferral form / Sampile refarral chart
MYSA Form B/ MYSA Form C / SYSA

OVERVIEW DOCUMENTS

for a bwo page reference shaet on the data and reports

College Student Inventory Mid-Year Student Assessment Second-Year Student Assessment
Form A / Form B / Form C Form B / Form C SYSA

Data Center Documentation

Report Emailing Filtering Setting Up

Retrieval Students Students Users

Do you nead help pulling Do you need help D0 you need help Do you need other

reports? emalling your students® Mitering your students? individuals to have
access to the Retention
Data Centar?

RNL © o =




CSI Guide
for Advisors

C3l Guide for Advisors and Success Coaches

Introduction

Welcome Advisors and Success Coaches!

This guide is designed to facilitate your use of the College Student Inventory (CSI), one of the core
components of the Retention Management System Plus, Use of this manual, in conjunction with the
- ; Ao oo e i Clios s Lot

ides you
e and make a

it in the

I students’
—— ¥ your

j,-"" I I - e College
/

5, assessment
completion

The College Student Inventory i of daa

may choose

Guide for Advisors and et

Success Coaches -

The Retention Management System Plus

cognitive,
inform a

kssessing the
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“Conversation starters
suggest ways to
engage students in
discussions that help
them reach their goals

C3 Conversation Starters — Form 8

Strength-Based Advising Focus
Instructions: These questions are designed for advisors who want to use a strengths-based

(RNL

CSl Conversation Starters — Form B
By Lana Low, Ph.D.

Developmental Based Advising

Instructions: You may choose one or more of the questions below to open the dialogue with the
student regarding his or her score on each scale of the College Student Inventory. Generally it is not
necessary to ask all questions. Feel free to add your own questions.

Academic Motivation Scales

Study Habits
L How did you study when you were in high school?
2 Do you prefer to study with somecne or alone?

3. Describe how you would normally prepare for a test?
4. ‘What do you think of getting tutoring in challenging classes?

Reading Interests

L Do you like to read?

2 ‘What's the latest book you have read?

3. Do you ever find yourself lost in the world of ideas?

4. ‘What kinds of information do you find most intriguing on the Internet?

Verbal Confidence /Math and Science Confidence

‘What were your best or worst subjects in high school?

‘Was it easy to maintain your grades in high school?

Are there any areas you anticipate will be challenging to you in college?

Do you feel more confident in math and science areas, or in verbal or written areas of
study?

o

Commitment to College

L ‘When did you decide that you wanted to go to college?

2, Do you find yourself balancing competing pricrities?

3. Did you ever consider doing something other than going to college?
4, ‘What do you hope to do when you finish college?

Interactions with Previous Teachers

L ‘Who was your favorite teacher in high school? Why?

Did your teachers challenge you intellectually?

Did you get to know the administrators in your high school very well?

‘Would you say that, in general, the teachers and administrators were supportive of the

o
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Developing Individual Game Plans for Success
‘ ‘ By Jane Bishop, Ph.D., Vice President of Enrollment Management Silver Lake College (W)
U e n o r s e e s Identify two of your sirengths from your student report.
and Assignmenis”
oo y Identify {
e q ‘ I Itq te St U e n ts - Guide for Individual and Group Interpretation
— By Kevin ]. Nutter, Ph.D., Coordinator, Center for Student Involvement and Leadership University of

Arizona

(] (] ——
— Instructions: Review the C5I, reflect on your reaction to the scales, and discuss in
- I I List cont your smaill group. Choose a recorder/reporter for large group discussions.

would lil

CSl Student Workshests & Assignments

‘Which scales were the highest and why (VH or H)? Pick at least three that you can discuss in your
small eroup.

plq ns for success C5l Student Wosishests & Astignments
7 Were some of these areas Hor VH in

Integration Worksheet for the CSI

By Kevin ]. Nutter, Ph.D.. Coordinator, Center for Student Involvement and Leadership University of
Arizona

Based on your review of the profiles and our discussion(s), have there been any surprises,
confirmations, clarifications, or new questions regarding yourself, your situation, or your goals?

? Were some of these areas L or VL in

rhy? List your top three and why.
Surprises? Confirmations? hbers of your small group.
es this term that were strength areas in
pray of your academic success? What
Fiers?
Clarifications? New Questions?




™F B Overvi
College Student Inventory ™Form verview
Features
100 items distributed 5 secti
frems 1ouled across 5 sections Integrate information for each student across all sections of the report Academic Motivation and General Coping
+ Demographic Variables Scale descriptions ping
+ Academic Motivation + Recepti ] Page 1: The CSI Scale numbers in the lef columa
= General Coping « Internal E 3 Right column correspond with the numbers/information below.
Student Information: 9 demographicvarial 1. Study Habits: Willingness to make sacrifices
school GPA, racial/ethnic origin, parent/guay CSI Scales—(Motivation and Potential Receptivity to Support Services Student Background to achieve academic success.
education, timing of decision to enroll, high ‘Coping) Review scores for each connections Integrate with Motivation, Coping Scales. Information . )
hours planned to work. scale, then integrate information among Scales and Student Background Information Integrate with Motivation. 12 Re.ad.mg Interests: Level of enjoyment of the a
5 learning process.
across Scales Coping, and
Motivation Assessment: 16 motivation sc: Receptivity Scales 3. Verbal and Writing Confidence: Self-belief of
nencegnitive strengths, challenges, and are: doing well in reading, writing, and public speaking
used to design relevant student engagement| 1. Study Habits Scales 1,3, 4 12, Receptivity to Academic Assistance Grades, Work Time 4. Math and Science Confidence: Self-belisf
S h!;::pm! 2. Reading Interests Scales 2,3 12. Receptivity to Academic Assistance General Academicknowledge/ — — =T
Study Habits Social = & ! ) ptivity Perceived Academic Ability 5. Commitment to College: Value placed on college
= ion and long- benefits.
Attitude toward Reading Famly Support E| 3.verbal and Writing - ) . General Academic knowledge/
Werbal and Writing Confidence | Capacity for Toleran 2| confidence Seales 3,1, 2 12 Receptivity to Academic Assistance Perceived Academic Ability 6. Interaction with Previous Teachers: Mindset
Math and Science Confidence | Career Plans 2 . o i )
Commit Callege Financial Securisy E 4.Math and Science Confidence Scales4,1,2 12, Receptivity to Academic Assistance gener.a'h;cid e;mc !m;):‘lﬂ_edgef 7.5Social General i Hon to
frnceanimlErms e erceived Academic Ability T e
Teachers g
2 N )
! 5. Commitment to College Scales 5,8, 10 13. & 15. Receptivity to Career Guidance Grades, Work Plans, Degree 8. Family Support: Quality of family
Summary Observalions: Compound scale: and Personal Counseling Sought emtion, and mutual e
scales and demographic data that determing] -
prioritizing outreach: 6'_}'::;‘;;‘_;0“ with Previeus Scales 6,9 13. Receptivity to Personal Counseling Grades, Degree Sought 9. Capacity for Tolerance: Acceptance of those with
* Dropout Proneness * Educaf] different political or social persuasions.
* Predicted Academic Difficulty * Recept] . )
7.Social Engagement Scales7,1,2,9 14. Receptivityto Social Engagement Work Plans, Grades 10. Career Plans: Identificarion of and/or commitment
Specific Recommendations: Prescriptivy o pareer gasts
priarity order for each student to pursue. Th| - - . Parents’ Education, Decision to 11. Financial Security: Level of confidence regarding
relate their needs to specific forms of assista) = 8. Family Support e 13 Receptivity to Personal Counseling Apply to College financial situation/;
cluster around academics, personal, career, = Semi Ted )
such as: S| 9. capacity for Tolerance Scales 9,2, 6 13. Receptivity to Personal Counseling Academic Knowledge, Parents e ; e
= Get help with exam skills * Get infol k| - Education Receptivity to Assistance Scale descriptions
- ‘he CSI Scale numbers in the center column
* Get help with study habits activity 2 k! x
. Get hgl:: selecting 2,(“ academic +Gethel] N &| 1o career Plans . 15. Receptivity to Career Guidance Grades, Academic Abil el S s S
program Degree Plan 12, Academic Help: Student’s desire to receive course-
specific tutoring or individual help with study habits,
. 5 . reading skills, examination skills, writing sklls, or
Retention Data Center: Web dashboa 11. Financial Security Scales11.5.8 16. Receptivity to Financial Guidance Grades, Work Plans T T
RUFFALD socs s scronmon papm comren 13. Personal Counseling: Measures the student’s felt
Conversation starters per scale for advisors: e
« Study Habits: How did you study when you were in high school? + Social Engagement: What were your favorite social activities in 14 SocislE et Messures the sradent's 4
* Reading Interests: What is the latest book you have read? high school? 228 e
- . , to meet other students and to participate in group
« Verbal Confidence/Math and Science Confidence: What were your + Family Support: How would you describe your family’s activities.
best subjects in High School? involvement in your education?
* Commitment to College: What programs or areas of study are of * Capacity for Tolerance: How did you handle issues in your 15. Career Guidance: Measures the student’s desire for
greatest interest to you? classes that challenged your points of view? help in selecting a major or career.
* Interaction with Previous Teachers: How would you describe your * Career Plans: What intrigues you most about this major/area? . . .
favorite teachers in high school? = Financial Security: What kind of jobs would you consider if you _16' P‘lna_n:i(l};;dance: e Bdnd:::-dﬁ:n::al
decide to work while you're in college? E’(mfnr EELLE RIS
resources for college.
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Thoughts,
Questions, or
Comments
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Case Studies



The Student and Adyvisor Reporis allow you to
consider the following questions:

* What are the student’s major strengths?

e What are the barriers that the student must overcome to be
successful?

* What areas should be discussed with the student?
* What cautions would I exercise in interviewing the student?

* What action steps will I encourage the student to take?

@L 60



Start with a strengths-based approach

Strength-based approach
What is the highest score? Start there!

‘ Inquiry-based approach
Where do you think you need the most help?

(@IL
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Small Group Analysis of Reports

Please divide into groups. Using one of the sample reports, please answer these questions.
Prepare to share your responses with your colleagues.

=  What are the student’s major strengths?

Small Group
A n a Iys i S =  What are the barriers that the student must overcome to be successful?

= What areas should be discussed with the student?

= What cautions would you exercise in interviewing the student?

= What recommendations would you make to the student?

62
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Best Practices for 1:1 CSI Conversations

 Remember: It's about the relationship you are creating with
your students

* Prepare before meeting with the student
* Look for patterns in the results
» Utilize open-ended questions to generate the conversation

* Focus on how the student will use the insights gained from their
results in their college success plans

e (Connect students to resources at SCSU
* Schedule follow-up appointments as needed
e (QOtherideas?

@L 63
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(We will resume at 1:00 p.m.)
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Log in to https://client.ruffalonl.com/myRuffaloNL
to access the RMS Plus client community

Home » myRuffaloNL » Login

myRuffaloNL Login
Client Communities
Create Account Please log in to access myRuffaloNL

Request Password Please enter your email and myRuffaloNL password. If you are a Ruffalo Noel Levitz client, logging in will

) Login give you access to features such as Safe Mail and Client Communities.

Login Information

Email ‘ |

Password : | ‘

B LogOn

Forgot your password?

Click here to request your password by email.
Sign up for a MyRuffaloNL account

Professionals at campuses and nonprofits are welcome to sign up for a MyRuffaloNL account. This
account allows you to login and access our current research reports and white papers, and have order
forms and event registration forms prepopulate your information. Sign up for an account.

Need help?

( RN L Call Ruffalo Noel Levitz at 1-800-876-1117 or contact us by email.
& 66
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The Retention Data Center Dashboard

Adds ease and efficiency to the assessment and
intervention process

RU FF \ LO Demonstration University
NOEL LEVIT? RMS Plus RETENTION DATA CENTER

‘ DASHBOARD STUDENTS a EXPORT DATA “% SUMMARY RESULTS &‘ IMPORT DATA SURVEYS

Welcome, Current Survey Snapshot

|-—SelectaSur\rey— v| ISlr\rEy Form |.Halns |EndDa|z Rate |

- ical Support

StudentSuccessTech@RuffaloNL.com

—RMS Plus Client Cc ity

Retention Data Center Documentation

Reviewing Your Results

Sharing Your Results

Last Three Saved Filters
None




Access to all reporis for groups of students

Take advantage of custom grouping fields for targeted outreach

Demonstration University

NSEL ey RMS PlusTNEJENTION DATA CENTER

a DASHBOARD STUDENTS E EXPORT DATA “% SUMMARY RESULTS &‘ INPORT DATA @ SURVEYS

SURVEY VIEW ~ CHANGE

New Student 2015 Completed

For selected students.

Select Report or Edit Values lew Student Q @

Viewing 1-100 of 1175

[T |Fisthame e Survey Status IQmm_G.Lﬁu.n.m_I Cusom Grouping 2 Custom Grouping LCustom Grouping 4 Custom Grouging 5 I Gendar Actions
I peted Femal 0
] Compieted Wl 7}
] mplsted al 0
r Comgieted Mal 0
I pheted Female (7]
0 Comgieted Female ]
|_ pleted mall [7]
|_ Completed Male 7]
r Comleted Femal (7]
Kf‘ O Comgieted Male 0
ompieted I
\RNL : ‘ s



Access to all reports on individual students

Demonstration University

PoEL Levz  RMS Plus RETENTION DATA CENTER

@ DASHBOARD E EXPORT DATA e SUMMARY RESULTS Iil IMPORT DATA Eg SURVEYS

SURVEY VIEW  CHANGE

New Student 2015 Completed

For selected students:

- Select Report or Edit Values - v E-mail SEARCH
- Selct Repot or Eit Vaes - V] e tudent Ji Emai Q (X}

Viewing 1 - 100 of 1175

| First Hame Last Hame Survey Status Imsm&mm_' Custom Grouping 2 Custom Grouping 3 Custom Grouping 4 Custom Grouging 5 | Gander Actions
|_ Completed Female (7]
|_ Completed Ml (7]
|_ Completed Mala (7]
|- Completed Male (7]
Student Report | Advisor/Counselor Report  Coordinator Report  Advise Student  Edit Profle  E-mail Student
|- Completed Female (1]
College Student Inventory ™ Student One
0 Completed Female, Age 18, ID#500000001 Female w
Student One Demonstration University
July 16, 2015
|_ Completed Student Report i Female 7]
I— Completed Instructions Male w
Student One. this 15 an report of your to the College Student Inventory. Its purpose 1s to help you identify your
Comgleted special interests and needs. The percentile ranks show how you compare to  larger sample of college students from across the country. Female
I_ - : Specifically. they indicate the percentage of students whose scores are equal to or less than yours. Since they are based on questionnaire L]
information zlone, they may give only 2 rough mdication of your true attitudes. Your advisor or counselor will help you understand your
I_ Completed scores and find the services you desire, Male [7]
|— Completed Motivational Assessment ar i Female (7]
Perc. Very Very | High School Academics
Academic Motivati Rank High
cademic Motivation an| Low igl Senior Year GPA B- Avenge
Study Habits 6
Veronssod Wrims Contidence 17 Fasmity Backoround
Math and Science Confidence 87 Racial/Ethnic Ongzin Hispanic or Latino
Desire to Finich College » Mother's/Guardian’s Education High School Diploma 69
Attitude Toward Educators 91 i
Father's/Guardian's Education Some High School




Filter your data with standard or customized
filtering functions

Demonstration University

RUFF \LO RMS Plus RETENTION DATA CENTER

NOEL LEVITZ
a DASHBOARD e EXPORT DATA % SUMMARY RESULTS Iil IMPORT DATA SURVEYS

SURVEY VIEW ~ CHANGE -None -
- New Filter -

New Student 2015~ Completed - Clear Filter -
= derks: CSl Only--Career Planning/Closure (<35) (*)
[-Select Repot orEd Vaues - ] CS1 Only-Financial Security(<35) (' Q SeARcH
- CSl Only--High Dropout Proneness(>65) (*) - @

CSI Only--Receptivity to Academic Assistance > 65 (*) Viewlng § 400 of 1478

[ Firstame Lygttame pmreee C S| Only--Receptivity to Institutional Help(>65) (*) Student Athlote Custom Grouping § Gender Actions
CSI Only--Receptivity to Personal Counseling (>65) (*) % e

r CSl Only--Receptivity to Social Enrichment(>65) (*) r ) 0

O 2 Internal Validity(<3) (%) Yos Famale 0

e V105t Recently Uploaded - Not Completed (*) . =

r Bl Student Advised (') Fass v

0 [ Student Not Advised (*) No Male 0
Students - Non-Restricted (')

[ Bl Students - Restricted (') e Mile 0

o o Survey Status - Complete (*) No Famsle 0
Survey Status - Not Completed (*)

I— Completed Off-Campus Freshman Ne Female (7]

I‘ Completed Oft-Campus Freshman No Male v

r Completed OnCampus Sophomore No Female 7]

r Completed OnCampus Freshman No Female (7]

r Completed On-Campus Freshman Yes Female v



Customized filters for targeted outreach-both
individual and groups of students

Demonstration University

myFLTERS ]| CONFIGURATION ] LOGOUT

SURVEYS

RUFF \I'O RMS Plus RETENTION DATA CENTER

NOEL LEVITZ

@ DASHBOARD

SURVEY VIEW ~ Crance

a EXPORT DATA % SUMMARY RESULTS il IMPORT DATA

-None -
- New Filter -
Completed - Clear Filter -
CSI Only--Career Planning/Closure (<35) (*)
CSI Only--Financial Security(<35) (*) Q

New Student 2015

fents:

[~Select Report or Edit Values - V!

@™o

CSI Only--High Dropout Proneness(>65) (*)
CSlI Only--Receptivity to Academic Assistance > 65 (*) L
[ Firstiame Lygtitame ‘Student Athlote Custom Grouping § Gender Actions
r MW CSI Only--Receptivity to Personal Counseling (>65) (*) % pre 0
CSI Only--Receptivity to Social Enrichment(>65) (*)

) Internal Validity(<3) (*) = ] v
(Pl s Most Recently Uploaded - Not Completed () Filter Students ™ 0
Select/Change Fields Student Advised (*)

Student Not Advised () Select/Change Fields 0

Students - Non-Restricted (*)
T TR Students - Restricted (') e s s
(SECuRlTv ) (GUIDANCE , Survey Status - Complete (*) — ASSISTANCE v

PERCENTILE PERCENTILE survey Status - Not completed (-) = (PERCENTILE)

FrROM: FrOM: C' FrOM: v
T T OnCampus Sophomore I To: v
= 3
OnCampus Freshman 0

Include Restricted Students

| E—

APPLY FILTER »

D Include Restricted Students

APPLY FILTER » ] CANCEL X]

71
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-
Send emails to individual students

R UFF \ LO Demonstration University
NOEL LEVITZ RMS Plus RETENTION DATA CENTER [ towro.. ] myrrers [ conricuration T Losour ]

@ DASHBOARD STUDENTS E EXPORT DATA e SUMMARY RESULTS Iil IMPORT DATA

& suRvevs

000

SURVEY VIEW  CHANGE FILTER

New Student 2015 Completed

For selected students:
- Select Report or Edit Values - v Add New Student E-mail SEARCH
- Selct Repot or Eit Vaes - V] €D Q )

Viewing 1 - 100 of 1175

| First Hame Last Hame Survey Status Imsm&mm_' Custom Grouping 2 Custom Grouping 3 Custom Grouping 4 Custom Grouging 5 | Gander Actions
|_ Completed Female (7]
|_ Completed (7]
|_ Completed Mala (7]
|- Comg Male (7]
Student Report Advisor/Counselor Report Coordinator Report Advise Student Edit Profile
|- Comg Female (1]
To: List of Fields:
I_ ] From: ‘ ‘ [InstitutionName] FELE v
. - - [StudentSurveyLink] Famal
|_ Comg Subject: [RE: ‘ Famale 7]
Comg Body: Male 7]
r Y Edit ~ Insert ~ Format ~  View ~
|— Comg Female [7]
FontFamily =~  FontSizes ~ A ~ A~ & E = i=
|_ Coamg Male [7]
I_ Comg Female [7]

(RBL 7




-________________________________________________________
Targeted emails to filtered student cohorts

SURVEY VIEW

CHANGE FILTER

Restricted Students Included |

295 Students

CSl 2019
For selected students:

Completed

- Select Report or Edit Values - Vv E-mail

First Name

(B O18|0|0|0|5

a D o

Viewing 1 - 100 of 295

M Survey Status Custom Grouping 2 Custom Grouping 3 Custom Grouping 4 Custom Grouping 5 Gender Actions

Send E-mails to Filtered Students

Female

Female

WHEN DO YOU WANT TO SEND THIS E-MAIL?

O Schedule this e-mail to be sent at later date
® Send this e-mail now

NEXT

Send E-mails to Filtered Students

PLEASE VERIFY:

® New Student List
STUDENT COUNT FILTER NAME SURVEY NAME SURVEY STATUS

295 CsI 2019 Completed

O No, don't continue. Go to Filters to select a different list of students.

73
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-________________________________________________________________
Export critical data to guide your outreach efforis

chelflfe\vlu‘r(z) RMS Plus RETENTION DATA CENTER

@ DASHBOARD STUDENTS a EXPORT DATA “‘ SUMMARY RESULTS i IMPORT DATA §§ SURVEYS

SURVEY VIEW _CHANGE FILTER

dents Included |

CSl Fall 2015 Completed

For selected students

[- Select Report or Edit Values - V| [ E-mai ]

|_ First Name LastName Survey Status Major Entry Term Advisor Cu SURVEY VIEW  CHANGE
Studentt Samplet Completed Advisor 1

[ | Stden anple omplete visor CSIFall 2015  Completed
Use Existing Template | New Template 2 v
Available Fields Selected Fields

° L] Academic Stress (percentile) First Name °
C re ate 0 utre a C 1 StS Academic Stress (raw) la) Last Name

Advisor Email Address

Allow advisor to see survey information Student ID

[ ] Share With Campus partners Attitude Toward Educators (percentile)

Attitude Toward Educators (raw)

. . Career Closure (percentile) “
* Merge data with other info Career Clore (2 g
Custom Grouping

* Develop databases for further research  [5eehen coese oo

Desire to Finish College (raw)
Desire to transfer

Desire to Transfer (percentile) v
Desire to Transfer (raw) a

. File Export Format @
(RN :
=




-________________________________________________________
Standard Summary and Planning Reports

RUFFALO

NGEL LEurrz RMS Plus RETENTION DATA CENTER

a EXPORT DATA e SUMMARY RESULTS ¥, IMPORT DATA ] surveys

FILTER

@ DASHBOARD g STUDENTS

SURVEY VIEW CHANGE

485 Students
CSl Fall 2015 Completed =

Choose a Report: ’

O Summary and Planning Report

O Summary and Planning Report Excerpt (no student outreach lists included)
O Summary Observations with Receptivity Report

View Report

@L
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Navigating the Retention Data Center

# DasHBOARD 28 sTUDENTS a EXPORT DATA &0 suvmary ResuLTs &, MPORT DATA SURVEYS

Welcome, Courtney Smith-Greene Current Survey Snapshot
Survey Status
(2022-23 CSI ~) Survey End Date  |Rate
2022-23 G5l 332023 | 5589
Technical Support———mn—— # Completes B4 20 = P ]
StudentSuccessTechiiRuffalobL com Gat e

RMS5 Pigs Client Community

0
2 3

Jan'zz Feb'ZZ Mar'Zz APrUZZ May ‘22 Jun 'z

Planning_and Implementing Your Survey

o

Raetentio ta Center Documentation

4 <7 N

Revigwing Your Results

v

.d STUDENTS d a EXPORT DATA @ summary RESULTS  H Ii. IMPORT DATA H -] SURVEYS
« Provides an overview | |* Accessindividual 'l.  Select and sortdata |H° Geueratel aggregate | |- Upload additional . ¢ ESIIE TE
- — reports, including: data (such as e-mail, survey (College
of recent survey reports, including: fields to export for : .
L . & Coordinator Report tarested 4 Summary and advisor, freshman Student [nventory,
administrations LB el HgErE : - Mid-Year Student
. 4 Advisor/Counselor communications Planning Report(s] FEEL B io-tear e
= Survey completion < - . : : Assessment, or
Report +  Also includes % Summary section, residence - -
rate P - Oh ti rith hall, etc.). Thi Second-Year Student
. Hyverlink to < Student Report Translated Data and Sl S all. etc). This Assessment)
insz:li:lm lete students | | Email student(s) Raw Data files P allm}'s ou . éeled additill:mal
list . il 7 ¢ SIS \ _/ k Report(s) j : Emaﬂ STey features to include
is I(emal survey viewing and invitations to in your survey
reminders dllrectlg.r accessing reports /‘ ﬁ\ students L EX
from Retention Data | [ Fiies stoenta by - Track students administration:
center) specific criteria for . e who have not - Grouping Fields to
- Client Community oﬂtreach ey Documents Adjust A”‘]?"IS you to add completed the easily subgroup
N . to assistyou  custom additional campus students
links for helpful populations . assessment
N i with using filters. personnel, Your = Narrative text to
r;sour:as at eac - Re;:or:l z;:lﬂsmg . the campus logo to the appear on your
e notes odocument | | Reencion ssssement and shdentrepr
S Data Center. upplemental campus- » Custom survey
Pprocess & communications defined questions. _/ \L _) kquestilms _)

VAN VAN
(RNL Additional resources:

s StudentSuccessTech@RuffaloNL.com Retention Data Center Users Guide Retention Data Center Video Tutorial 76
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Overview of the
3 Mid-Year Student
Assessment (MYSA)




MYSA - Individual Reports

Advisor/Counselor Report

Student Report

Mid-Year Student Assessment™ Andrea Doe

Sample University Female, Age 18, ID#12345878
Student Status: Not Applicable

Mid-Year Student Assessment™ Andrea Doe
Sample University Female, Age 18, ID#12345678
AdvisoriGounselor Report e e eve
Instructions
This report detail the changes in Andrea's on the College Student Inventory (Pretesf) to now. The percentile rks
o bt e Pretet a2 YwSmdgnlAss:smnnshnwhcmMuwswmpmhalngﬁsmpkdmﬂegg!wdﬂnsﬁm
across the country are equal to or less than those shown on this
Teport. (In the e e i o appear)
Motivational Perc. Very Very [ Student Information
Assessment Rank  Low High
Academic Motivation Academics
Study Habits Semior Year GPA: B+ Average
n - First Term (projected):  Befween A and B
Mid-year: 7 :
"_ Jea 3 Academic Knowledge *
Reading Interests o High Schaal. Next to the Highest 20%
) 308
Nityear n - Coftege Next to the Highest 20%
Verbal and Writing Confidence Academic Ability
ve. 7 Shightly Above Average
Mid-year: i - A Slightly Above Average
Math and Science Confidence Study Time Needed
Tsear i - Midyear:  More Than Expected
Commitment to College Work Plans
Pre: 16 r Pre: 0 Hours per Week
Mid-year i Midyear: 0 (I do not work)
}‘:l:;::m with Previous Degree Plans
Pre: 3 - Professional
Mid-year: 80 Midyear:  Professional
General Coping College Plans *
SosEncmn Mfidgeu: - Tranter o Anoehe nstition to Complee
59 =
”"’ e 63 - Family Background *
" Support o Racial Origin White/Caucasian
o 3 - Mohers/Guardian's Education: Some College
< for Tolerance Father's/Guardian’s Edncation: High School Diploma
2 50
Mid-year n -
Career Plans
ve: 1
Mid-year 58
FiuaucialSecuiy
* Not Displayed on Student Report
\[l(i I-year:

Advisor/Counselor Report Month DD, ¥v'¥Y
Instructions.
‘This report details the changes in Andred's ares on the Callege Stud (Pretest) tonow, Th i
o ot the Preest and the YwSmdenlAssesm:huwhawMwmwmpmhalngxsmpkwfmﬂeggsmdansﬁm
cross the country are equal to or less tha those shovwn on s
Teport. (Tnthe abbcnce of a Protest, Motivational Assessmeat scors will ot appear )
Motivational Perc. Very Very | Student Information
Assessment Rank Low High
Academic Motivation Academics
Semior Tear GPA- Bt Avera
2 5 - First Teem (projected):  Between A and B
Mid-year: 7 -
'1'_‘“"’ 3 Academic Knowledge *
Reading Interests o Higih Sclool: Next to the Highest 20%
- a - College Next to the Highest 20%
Verbal and Writing Confidence Academic Ability *
e 7 Shightly Above Average
Mid-year: k] Shightiy Abave Average
Math and Science Confidence Study Time Needed
Midyear: i - Midyear:  More Than Expected
Commitment to College Work Plans
re: 1 Pre- 0 Hours per Week
Mid-year 21 Midyear: 0 (I do not work)
InteractonswidhPreioss Degree Plans
Pre: 73 B Professional
Mid year 50 Midyear:  Professional
General Coping College Plans *
Sodal . Mid-year:  Trausfer to Auother Institution fo Complete
<ial Engagement
i - .
Mid year B Family Background *
Faumily Support o Racial Origin- White/Caucasian
W - Mother's/Guardian's Education: Some College
Capaity for Tolerance Father's'Guardian’s Education: High School Diploma
rer B
Mid year 2 -
Career Plus
1
Financial Security
Pre: 4 = Not Displayed on Srudent Repart
Mid year 28
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Mid-Year Student Assessment™ James Doe

Advisor/Counselor Report Male, ID#444444
Sample Cellege

Sample Report:
Mid-Year Student Assessment e

This reports details the changes in James' self-reported scores on the College Student Inventory™ (Pre-test) to now. The percentile
ranks for both the Pre-test and the Mid-Year Student Assessment show how the scores compare to a larger sample of college students
from across the country. Specifically, they mdicate the percentage of students whose scores are equal to or less than those shown on this
repart. (In the shsence of 3 Pre-test, Motivational Assessment scores will not appear.)

Study Habits i Motivational wile  Very Very | Student Information
Pre: s Assessment Rank Low High
Mid-year: 51
Academic Motivation Academics
Reading Interests Study Habits Semior Year GPA: B+ Average
Pre: +4 Pre: 35 First Term (projected): A Average
Mid-year- 44 Mid-year: £l
i - ’ FReading Interests Academic Knowledge *
Verbal and Writing Confidence Pre: H High School: Highest 20%
Pre- 24 Mid-pear: H College: Highest 20%
by 5 Verbal and Writing Confidence
. 4
Mid-year. 20 . ;Wd f; . Academic Ability *
. Mid-year: 2 ) onsiderable Above Aver 2004
Math and Science Confidence Pre: Conziderably Above Average (top 20%)
Pre- 60 Math and Science Confidence Mid-year: Considerably Above Average (top 20%)
- Pre: 69
Mid-year: 5 — e - -_ i
L J = Study Time Needed
C Pﬁ:' to College P Mid-year:  More Than Expected
Work Pl
StUdy Time Needed Interactions with Previous Teachers ° ans
» Pre- 60 Pre: 1-10 hraiwk
Mid-year: More Than Expected Mid-year: 6 Midyear: 0 (I do not work)

General Coping

Work Plans .
Pre: 1-10 hrs'wk ‘ Social Engagement

Degree Plans
Pre: Bachelor's

69 - Mid-year:  Bachelor's
Mid-year: 0 (I do not work) Midyear:
Family Support College Plans *
Pre: 63 .
b P Midyear- 80 Mid-year: Complete Degree Here
egree Flans
g Capacity for Tolerance
e T Pre: 45
P" . Bachelor e __‘ﬁ;_).m_. =5 ‘ Family Background *
Mid-year:  Bachelor's Career Plans Racial/Ethnic Origin: White/Caucasian
Pre: 6 . Mother's'Guardian's Education:  H.5. Diploma H.5.
Mid-pear: i Father's/Guardian's Education:  Diploma
2 :
College Plans Financial Security 80
Pre: k)
Mid-year: Complete Degree Here Mid-pear: 3 - * Not Displayed on Student Report




T
MYSA - Aggregate Report |

Institutional Impressions

Summary and Planning Report

Pre{(CSI-Form B)

Mid-year(MYSA)

Demographic Information

*Pre (CSI-Form B) | “"Mid-year (MYSA)

Students' satisfaction thus far

Number and percent by student rating (1 = low, 7 = high)

Students' Needs and Interests

Pre (CSI-Form B)

Mid-year (MYSA)

N N
Total number of students- 256 268
Academic Motivation Female Male Total
Commitment to College
Pre 65.1 498 61.1
Mid-year 61.5 479 580
Interactions with Previous
Teachers
Pre 598 622 604
Mid-year 61.3 62.3 61.7
Math and Science Confidence
Pre 64.4 60.1
Mid-year 70.2 86.9
Reading Interests
Pre 353 49
Mid-year 36.2 49.6
Study Habits
Pre 63.4 H1 584
Mid-year 68.6 309 640
Verbal and Wating Confidence
Pre 36.0 315 349
Mid-year 60.4 60.8 60.5
General Coping
Capacity for Tolerance
Pre 61.3 61.2 614
Mid-year 647 634 649
Career Plans
Pre 64.3 24 61.2
Mid-year 67.6 5.0 644
Family Support
Pre 642 63 640
Mid-year 66.3 63.7 65.6
Financial Security
Pre 33.3 62.0
Mid-year 6438 704
Social Engagement
Pre 33.6 317 331
Mid-year 342 343 342
Other
Desire to Transfer
Pre 51.0 367 325
Mid-year NIA N/A N/A

Scales and ltems Receptivity Scales Received help already  Would like to receive help
(percentile) or information this term
YES NO YES NO
Receptivity Academic Assistance 34
Exam skills 104 164 52 26
Study habits 101 167 63 205
Writing skills 9% 170 47 01
Math Skills 66 202 48 20
Tutoring 94 174 38 230
Reading skills 49 219 ] 245
Receptivity to Career Guidance 7
Qualification for occupations 87 181 81 187
Help with career/job plan 88 180 88 180
Salaries for cccupations 70 198 97 17
Advantages/Disadvantages of occupations 66 0 80 188
Help selecting occupation of interest 75 193 63 203
Receptivity Personal Counseling 34
Attitude toward school 78 190 A 147
Discouragement/imhappy thoughts 57 m n 246
Unwanted habit(s) 36 232 5 263
Personal relationships and social life 43 i) 19 249
Family matters 47 21 9 259
Emotional tensions 4 24 1 257
Receptivity Financial Guidance 33
Part-time job 4 4 41 27
Student loans 60 208 26 M2
Guidanee - personal finances 48 20 53 A5
Holiday or summer jobs 39 ) 67 201
Receptivity to Social Engagement 66
New friends 74 194 41 27
Student government/campus activities 2 196 37 231
Clubs and social organizations 103 163 56 212

Campus
i Mean
91 579
0%)
172 6.47
2%)
70 548
1%)
108 5.80
3%)
104 550
3%)
107 599
9%)
73 549
2%)
107 594
9%)
102 5.84
1%)

N %
13| 4590
8| 2ne
w23
7| 1007
o 000
o 0.00
N %
136 514
) 204
B 104
16 597
4 149

3 L12
o 0.00
N %
1| T
08| 4030
8 3097
3 112

1 037
N %
o 0.00
o 0.00
0 0.00
02| 3306
01| 3769
65| 245
N %
0] 0.00]
6] 224
w6 1736
w| 436
W 3
1 261
N %
3 858
8| 6
67 25.00
N %
w0 o3
g 299
o 000
10 ]




Thoughts,
Questions, or
Comments
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Wrap-up:
Implementation
and Discussion




-___________________________________________________________
Data to inform institutional action plans

Improve retention and graduation rates:

* Provide early identification

* Provide a tool for advisors and counselors to enhance communication and
relationship building

* Provide individual and aggregate data for developing and targeting
customized communications

* Continue to take the “pulse” of your students

Build a first- through fourth-term student success plan

@L 84



Top 10 Best Practices
for making the most of the CSI

Setting up your Retention Data Center
Timing of your administration
Utilizing the data

Engaging your campus partners

A N

Equipping advisors to meet with students

(@IL

Engaging students in conversations
Sharing the results

Connecting the dots

S )

Monitoring impact

10. Planning for the future

85



-___________________________________________________________
2023-2024 RMS Implementation Plan

* College Student Inventory
—  Timeline: Fall 2023

e Mid-Year Student Assessment
—  Timeline: late Fall 2023 - Spring 2024

e Goals for 2023-2024:

— Maximize use of data for relationship building, strategic planning, referrals
and aligning of resources

@L 86
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Addifional Student
Success Resources



A focus on college completion initiatives

ﬁ 2023 National First-Year
R N L Students and Their Motivation
to Complete College Report

Y_/ Data and insights on the challe ties : 2022 Student 2022

T National Student Satisfaction
Success and

of nearly 80,000 first-year college students \__ Retention
Benchmarks

RuffaloNL.com/FirstYear
RuffaloNL.com/Papers
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