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RNL Leadership Giving
Powered By RNL Engage

Sarah (Patterson) Glitsch

AVP, Client 
Success, Software

Sean Shaikun

VP, Product 
Strategy
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• Can we use RNL Engage for more than 
just the engagement center?

• Can we tailor the experience for a 
giving officer

• Can those officers use all the RNL 
Engage tools to :
– Discover
– Cultivate
– Renew 
– Steward… From ANYWHERE?

The question
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• How should we communicate?

• When should we communicate?

• When do we make an ask?

• When do we rest?

• Are we engaging?

• Are we building the relationship?

We built it together
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• Utilize proven best practices
– Discovery
– Cultivation
– Renewal 
– Stewardship
– Qualification

• Build touchpoints and strategies

• Tailor your outreach and channels

Strategy and Cadence
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• RNL Engage is safe and secure
– DSS PCI Compliant

• Turnkey – Ready to go!

• Omni channel
– Email, Text, Personalized Video, Phone

• RNL provided setup and data 
management

• Automated cadences/Officer Prompting

• Donor Modeling

RNL Leadership Giving 
Powered by RNL Engage
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How Transforms
Major Gift Outreach

Before
Oct. 2022
Sarah sends a generic 
email to a lapsing donor. 

Since there is no cadence 
plan or tech, outreach stops.

After
Sarah sent an initial Thankview
message (no response from donor).

1/29

Sarah speaks with the donor on 
the phone. Meeting scheduled at 
the Law School.

2/09

Sarah sends a text message 
(donor respond to call back).

2/08

Sarah sent a follow-up email (no 
response from donor).

1/31

Sarah and the Law School Gift 
Officer donor met, which yielded a 
substantial gift.

2/15

Private Research University—Actual Results

Result

$50,000 gift
to establish an endowed 
scholarship
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As simple as point and click!

• Low customization

• No client setup requirements
– RNL provides setup of cadences, channels, and 

message templates
– Using industry best practices

Using the software
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Using the software
As simple as point and click!

• Journey-specific 
results that drive 
your cadences



13

Keep it Simple

• RNL TXT 
Integration

RNL Leadership Giving Setup
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Keep it Simple

• Integrated 
Personalized 
Video!

RNL Leadership Giving Setup



All material in this presentation, including text and images, is the property of RNL. Permission is required to reproduce information.

Thank You
Questions?
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