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Hispanic Families and
Students in the US



e ________________________________________________________
Hispanics in the US

63,000,000
56,477,000 58&?'8,000/0
50,730,000 % o e fok
U.S. population
35,204,0
2000 2010 2015 2017 2020

@L U.S. Census Bureau, Current Population Survey, Annual Social and Economic Supplement, 2021.



Hispanics in the US
Population Growth Labor Force Participation

Total Total

q()% 776 < 677%  62%

Poverty Rate Median Household Income
9,700
” $59,600 =

17% 9%

@"— U.S. Census Bureau, Current Population Survey, Annual Social and Economic Supplement, 2021. 6



Hispanics in the US
Distribution by age in 2021
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Hispanics in the US

Distribution by Family Income

35%
They represent a larger portion

of the lower income brackets -
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Hispanics in the US

Less than High School
Degree 66%

67

L% (a1

Bachelor’'s Degree or More

@u'_ U.S. Census Bureau, Current Population Survey, Annual Social and Economic Supplement, 2021.
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Hispanics in Education

5 Facts about Latinos in Education - PEW Research

* Inthelast 10 years the Hispanic high school dropout rate has dropped.
* Enrollment for the Hispanic/ LatinX community has increased.

* Hispanic/LatinX are less likely to enroll in a four-year college, attend an
academically selective college and enroll full time.

* Nearly half of the population attend a public two-year school or community
college.

» Significantly less likely to have student debt.

@IL Pew Research, 5-Facts about Latinos and Education, 2016.



Hispanics in Education
Hispanic, black high school dropout rates reach record lows

Hispanic, black high school dropout rates
reach record lows

% of 18- to 24-year-olds dropping out of high school

30 33
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Hispanics in Education

The University of Arizona

Hispanic or Latinx Fall

Enrollment

HISPANIC OR LATINX
GRADUATION AND RETENTION

HISPANIC OR LATINX
FACULTY AND STAFF

Census Highlights | Hispanic or Latinx Students in Fall 2022

12,723 (24.9% of all students)
Enrolled Students
(19,517.67 FTE)

Total Enrollmant by Campus.

wain 10223
Arizana Gniine 185
Distance a1z
Phoenix 23
Sauthern Arizona 79
Globel Direst 1

FIRST-YEAR COHORT

Averaga Scores

Parttime studants ara excluded.

1229 23 ET
saT acT W5 GRA

Average Scores: Honors Students
Parttimestudents are excluded.

1325 27 ET
sar AT 5. GPA

Top Acadamic Plans

PreBusiness az
Undsclared e
No Major Selected Engineering 84
Pysiolagy & Medical Sclences 152
Biology 1ur

@L The University of Arizona Analytics & Institutional Research,

Total Enrollment Total Hispanic or Latinx Student Enrollment

University of Arizona
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New Under: Undergraduate Students

Graduate Students

10,735 905567 1339 1,988
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Underaraduate Studants
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Age 25t

oo [ P
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TRANSFER COHORT

Top Academic Plans
Pre-Business
Psychology

Cyber Operations
Law

Biology

Top AZ CC Transfer Institutions

Pima Community College

Cochise College

Arizona Western College

Glendale Community College
Chandler-Gilbert Community College

151
63
51
32
31

2711
55
a6
11
11

New Undergraduate Hispanic or Latinx Student Enrollment

First-Year Cohort Transfer Cohort
2,491 1,802.33 13.66 886 672.00 11.27
Headcount FTE Average SCH Headcount FTE Average SCH

First-Year Cohort

Transfer Cohort

Arizona Resident 72.1% 51.4%

Female

Age 25+ | 0.5%

First-Generation

Campus Communities, 2023.



What RNL Research
Tells Us About Hispanic
Families and Students



Family Involvement in College Planning

Hispanic families more likely to help with

Finding colleges/universities for me to check out

Family helping with

College plcmning Talking to me about how we are going fo pay for my college

Meeting with me and my high school counselor to talk about

Taking virtual fours with me

58% 73% Hispanic families less likely to help with

Researching the college on the college website

Finding information about specific colleges/universities | am
interested in (calling or emailing the school)

Driving me to take tours in person
Going to a college fair in my high school

@"‘ RNL, Gigg, ModernCampus, StudentBridge, & Plexuss (2023). 2023 High School E-expectations. Ruffalo Noel Levitz 14



e
Families’ Preferred Channel

1%

34 31%
21%
8%
I III - i I II -
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Direct mail Email Parent/family  Social media Telephone  Text message Apps specific

portal to institutions

— B Asian Blaock mHispanic ®AmericanIndian  ® White
(‘R_ﬂL RNL, Ardeo, & CampusESP (2023). 2023 Prospective Family Engagement Study. Ruffalo Noel Levitz



-
Resources Used by Students for College Planning

Hispanic students are more likely to use
« The college's or university's website
« Social media posts

« Texts or live messages from admissions counselors

« Phone calls from admissions counselors

Hispanic students are more likely to find useful

« Virtual tours or virtual reality experiences «  Emails from a particular school

 Results from financial aid or

scholarship calculator » Printed brochures about the school

« Texts or live messages from admissions counselors

« Videos of campus, classrooms, students, and residence halls

(@B"- RNL, Gigg, ModernCampus, StudentBridge, & Plexuss (2023). 2023 High School E-expectations. Ruffalo Noel Levitz 16



How important are financial aid and scholarships?

They are not a
They are factor at all, 4%
something we
will take into
consideration,

13%

They are the top
factor, 39%

They are among the five
top factors, 45%

Total

@L RNL, Ardeo, & CampusESP (2023). 2023 Prospective Family Engagement Study. Ruffalo Noel Levitz
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They are the top
factor, 52%

&

They are among the five
top factors, 38%



Financing Difficulty

Not difficult at all, . Not difficult at all, .
12% Very difficult, 8% Very difficult,

30% 39%

 _

Somewhat
difficult, 25%

Somewhat
difficult, 30%

Difficult, 28% Difficult, 29%

@"‘ RNL, Ardeo, & CampusESP (2023). 2023 Prospective Family Engagement Study. Ruffalo Noel Levitz 18




Information Families Want to Know

The cost
Account services and paying the tuition bill
Admission requirements
Financial aid and scholarships
Safety precautions
Updates to my student's academic and -
. . 99%
financial records

Academics
Application process and timeline
The strength of the academic programs
Options to finance a college education

@"‘_ RNL, Ardeo, & CampusESP (2023). 2023 Prospective Family Engagement Study. Ruffalo Noel Levitz

Not seen
44%
61%
24%
27%
60%

64%

22%
32%
39%
54%
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Information Families Want to Know (continued)

siNelelglle® NOT seen

Housing 4% 44%
Community life and activities 92% 41%
Food services and dining 21% 60%
The location 21% 44%
What makes the institution different 21% 38%
The athletic season 84% 65%
Diversity and other demographics /8% 55%

@"‘_ RNL, Ardeo, & CampusESP (2023). 2023 Prospective Family Engagement Study. Ruffalo Noel Levitz
20



e
Information Students Want to Know

Hispanic Total

Campus Visit information 38% 39%
Graduate outcomes and statistics 38% 34%

Hispanic |
Scholarship and financial aid information 22%
Campus location, city, and community information 42%
Cost/Tuition information 38%
Campus and student life information 43%
Academic majors/programs list or course catalog 50%
Housing information 29%
Additional details about a specific major/program 49%
General college or university overview 36%

- 38% |

A

@"‘ RNL, Gigg, ModernCampus, StudentBridge, & Plexuss (2023). 2023 High School E-expectations. Ruffalo Noel Levitz 21



Campus Visits

G GO K )
In Person F’SZEL%“J;?JB&’;‘ [ 45% | roiens cameus
visits
C O m p U S Total
Tours
Satisfaction with Campus Visits

. oo
V|rTUO| CO mpUS Satisfied with
TO U rS m-persgir;ifsompus

XX XXX

More likely to enroll

after taking virtual
tour

Total

@"‘ RNL, Gigg, ModernCampus, StudentBridge, & Plexuss (2023). 2023 High School E-expecta

tions. Ruffalo Noel Levitz
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@"— RNL, Ardeo, & CampusESP (2023). 2023 Prospective Family Engagement Study. Ruffal
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Programs for the
Support and Success
of Hispanic Students

and their Families



Focus Areas

Program Growth & Support
Enhancing current programming that supports families and creation of new programs

Increasing Bilingual Engagement
Specific efforts towards increased bilingual print materials, Spanish speaking staff, and programming offerings

Digital Resource Enhancement
Offering resources to families available 24/7/365

Assessment
Intentional assessment of Early Academic Outreach programming, this was a requested component by ABOR

Staff Support
Professional and student staff support to implement initiatives

THE UNIVERSITY
OF ARIZONA



Current Programs

The University of Arizona Wildcat Family Welcome Events

HABLO
ESPANOL

CAMPUS MAP - WILDCAT WELCOME

Wildcat Family Resource Fair

August 15th-17th, Bear Down Building, Time TBD

Join us to learn more about The University of Arizona, the campus
‘community, and the many resources available to both you and your
student! We understand that oftentimes when a student has a concern
or a question, they tend to lean on a family member first for an answer.
Discover departments and resources with the goal of providing families
a glimpse into their student’s life in their *home away from home” and
how to help them best succeed.

More Info Coming Sool

Proud Parent Social

August 18th, Arizona Sands Club, 6:00pm

Parents, Family Members, and supporters this is your chance to mix
and mingle with other parents, campus |eadership, and Parents &
Family Association Board Members. The free event will be held on
Friday, August 18th at the AZ Sands Club.

More Info Coming Soa

Letters from Home

August 18th, Place and Time TBD

Wildcat Family Conference
August 18th, Student Union Memorial Center (SUMC),
9am-2:00pm

Parent and Family Programs will be hosting a Wildcat Family
Conference on Friday, August 18th from 9am - 2pm. This is a great
opportunity for families to learn more about the university campus,
meet campus partners, and meet other Wildcat families while their
student attends Destination AZ activities. The morning session from
9am — 10 am hosts a welcome panel featuring campus leadership.

More Info Coming Sool

Bon Voyage Brunch

August 19th, Bear Down Building, Time TBD

More Info Coming Saon!

Join us for Letters from Home! PFP utilizes an electronic format, allowing supporters to write a note wherever they are located. This is process creates an
equitable opportunity for anyone to participate and allows

@L

ipporters the opportunity to share a message of support to their student!

26



Communications

We have grown our programming & support to increase access and knowledge about college

for Arizona students and their families.

THE UNIV
OF ARIZONA

WILDCAT PARENT GUIDE

Admissions

The University of Arizona application is now available! Apply
by May 2. Students can apply at arizona.edu/apply. There
is an application fee but it can be waived, if eligible. Your
student will automatically be considered for one of our merit
scholarships after their application is submitted. Once your
student is admitted to Arizona, they can secure their spat in
their Next Steps Center by completing the Enrollment Fee
and signing up for mandatory i

Financial Aid

The Free Application for Federal Student Aid (FAESA) opened
October 1! You and your student will need to create an FSA ID
before filling out the FAFSA. Prepare for the FAFSA by gathering
financial and tax information. Be sure to include the Arizona
school code 001083 on your FAFSA and submit it before our
Priority Filing Date of April 1. Once your student has been
admitted to Arizona, they can access Scholarship Universe and
create a profile to explore our scholarship database.

Housing

The Housing application opens on August 16! Your student can
apply for housing as soon as they are admitted to Arizona via
their My UAHome portal. Encourage your student to complete
the Housing application, Enroliment Fee, and rent down payment
by May 1 to be eligible to select their housing choice.

Stay Connected

Parent & Family Programs Visit Arizena

Website: uafamily.arizona.edu Website: arizona.edu/visit
Phone: 520-621-0884 Phone: 520-621-3641
Email: uafamily@arizona.edu Email: visitua@arizona.edu

Office of Undergraduate Admissions
Websit imissions arizon:

Phone: 520-621-3237

Email: admissions@arizona.edu

Find your student's recruiter at
bitly/FindMyRecruiterAZ or scan QR
code:

‘Office of Scholarships & Financial Aid
(OSFA)

Website: financialaid.arizona.edu
Phone: 520-621-1858

More ways to contact OSFA:
financialaid arizona edu/contact

Housing & Residential Life
Website: housing.arizona.edu
Phone: 520-621-6501

Email: housing@arizona.edu
Off-Campus Housing:

Website: offcampus arizona.ed

Campus Safety
UAlerts & LiveSafe app
Website: arizona .edu/campus-safety

GUIA PARA PADRES WILDCATS

Admisiones

Oficina de Admisiones
Sitio: arizona.edu

iLa aplicacion de la Universidad de Arizona ya esta
Aplica antes de mayo 2. Los estudiantes pueden llenar y enviar
su aplicacién a través de arizona.edu/apply. Hay una tarifa de
aplicacién, pero se puede descontar, si es elegible. Su estudiante
sera considerado autométicamente para una de nuestras becas
por mérito después de que ellos envien la aplicacién. Después
que su estudiante es admitido a Arizona, puede asegurar su lugar
por medio de su Next Steps Center para completar el Enroliment
Fee (tarifa de inscripcién) y para seleccionar una fecha de New
Student Orientation (orientacidn para nuevos estudiantes) que es
obligatorio.

Ayuda Financier:

iLa Solicitud Gratuita de Ayuda Federal para Estudiantes (FAFSA)
se abro octubre 1! Usted y su estudiante deberan crear un FSA
ID antes de llenar la aplicacién de FAFSA. Se puede preparar para
llenar la aplicacion de FAFSA teniendo la informacién financiera y
fiscal a su alcance. Asegiirese de incluir el cédigo escolar de
Arizona 001083 en su FAFSA y enviarlo antes de nuestra fecha de
prioridad abril 1. Después que su estudiante haya sido admitido a
Arizona, puede crear un perfil en Scholarship Universe para
explorar nuestra base de datos para becas.

Vivienda

iLa aplicacién de Vivienda se abre agosto 16! Su estudiante
puede aplicar después que sea admitido a Arizona a través de su
portal My UAHome. Anime a su estudiante a completar la
aplicacién de vivienda, el Enroliment Fee (tarifa de inscripcion) y
deposito inicial de renta antes de mayo 1 para ser elegible para
seleccionar su opcién de vivienda.

Manténganse Conectados

Programas Para Padresy Familias  Visita Arizona

Sitio: uafamily.arizona.edu Sitio: arizona.eduvisit
Teléfono: 520-621-0884 Teléfono: 520-621-3641

Email: uafamily@arizona.edu

Email: visitua@arizona.edu

Teléfono: 520-621-3237
Email: admissions@arizona.edu

Encuentre el representante de su
estudiante en bitly/FindMyRecruiterAZ o
escanee el c6digo GR:

Oficina de Becas y Ayuda Financie:
(OSFA)

Sitio: financialaid.arizona.edu
Teléfono: 520-621-1858

Més formas de comunicarse con OSFA:
financialaid.arizona.edu/contact

Vivienda y Vida Residencial
Sitio: housing.arizona.edu
Teléfono: 520-621-6501
Email: housing@arizona.edu
Vivienda fuera del campus:
Sitio: offcampus.arizona.edu

Seguridad del campus
UAlerts & LiveSafe app
Sitio: arizona edu/campus-safety
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Communications

Higher Education terminology

WILDCAT VOCABULARY

Regardiess of where you are on your Wildeat journey, this list of terms can help you get from applieation to enrollment.

APPLICATION TERMS: NEWLY ADMITTED TERMS:
i Fi i cation. Application i Offcial letter in your
i fee waiver hes providing your deci
been received. tution scholarship information.
pplication fee an official

walves. You can request the fee walver on the application under
the section tlled Application Fee Waiver.

Account: editan in
progress application and you can check the status of your
aplication.

In progr ogress,
ade. inthe

Wildeat. Red Flag items will unlock additional tasks.

(siD) your
admissions letter and necessary to create your Het ID.

service that of
communication between you and the university.

Enroliment Fee: You can pay or defer this fee in your Next Steps.

and a final grs
Self-Reported Grades section of the application.
i be

‘asked Lo enter your current and past grades.

‘Supplemantal application: An aditional application, usually required
‘when applying to a more selective program such as the College
of Fine Arts or Honors Callege. Suppiemental applications can be
found in your Future Wikicat Account,

FINANCIAL AID TERMS:

Gost of Attendance: (COA): Provides you with an idea of annual costs
G iimates based

Financial aid: Combination of gift aid and self-help aid to help pay for
college orcareer school

Center

NetiD: student user ID Identt

layer
to Arizona online portals.

program you'll sign up
for classes and cannect with advisors for your degree.

ARIZONA PORTALS:

Before you're admitted:

Arizena edulapoly.
FAFSA: Application to determine financial aid ebigibilty.

10 apply for financlal ad. Avallable in English and Spanish
Beginning Octoder 1. Snould be fled before our Priority Filing
Date - April 1.
Federal Work Study (FWS): A federally subsidized finencial aid
Jobs for )

Giftaid: Financial aid that does not need to be paid back such as
scholarships and grants. Free Money!

Grants: Financial aid that does not have to be repaid. Grants may be
‘awarded by the federal andor state goverments or an
insttution.

Loans: Seif-help aid that can be used for your education but does
require repeyment.

Priority Filing Date: Date by which you should submit your FAFSA so
you can be evaluated for the most aid possible. Arizona's priority
Hilng date is April 1.

Scholarships: Free money or ald that does nat have to be repaid.
‘Scholarships can be based on your grades and personal
information

Selt-help aid: Requires a commitment from you to eitner work or
repay loans.

Office
office that assists with scholarship or financlal ald questions.
financalaid.arizona.edu

After you're admitted:

NetiD: Create your student |D: (Your SID and PIN will be needed)
netid-portal jam.arizona edu

NetiD+: Enroll in two-factor authentication:
netidpius arizors

admitied.

nextsteps arizona.edy

career arizona.edu/|obs/andshake

Hausing; On-campus housing information
housing arizona.edy.

Scholarship Universe: Avizona scholarship database:
scholarshipuniverse. arizona.edu

portal for you

academic affairs and financial aid information:
studentcen

A

VOCABULARIO WILDCAT

Esta lista de términos puede ayudarte en tu caming en a ser un Wildcat, desde llenar tu aplicacién a Arizona hasta el

TERMINOS DE LA SOLICITUD:

Aplication Fee (Cuota de Admisién): Tarifa para procesar tu solicitud, La
solicitud no se procesara hasta que se cubra el pago o se haya
completado la exencidn de la cuota de admisién.

Aplication Fee Waiver (Exencién de Cuota de Admisién): Es posible
que seas elegible pare una exencidn de cuota de admisién, La
exencién de la cuota se puede encontrar en |a solicitud en la
seccion titulada Application Fee Waiver (exencidn de cuota de
admision).

Future Wildcat Account (Cuenta Future Wildcat): Portal de Arizona
tonde puedes llenar o editar una solicitud en proceso y puedes
revisar el estado de tu solicitud.

Curse de trabajo en progrese: Clases que estdn actualmente en
progreso y no han recibido una calificacidn final. Deben ser
reportadas en la solicitud en la seccidn titulada Self-Reported
Grades (calificaciones auto-reportadas).

Self-Reported Grades (Calificaciones Auto-Reportadas): Al lienar una
solicitud, se te pedird que reportes tus calificaciones actuales y
pasadas.

Una solicitud
suplementaria, generalmente requerida cuando un estudiante
quiere aplicar a un programa més selectiva, coma el College of Fine
s (Bellzs Artes) o Honors Callege (Colegio de Homares). Las
solicitudes suplementarias son requeridas y se pueden encontrar
en tu cuenta de Future Wildcat.

TERMINOS FINANCIEROS:

Costo de asistencia (COA): te da una idea de los costos anuales para
asistir a la universidad, Los costos se estiman en base a promedios.

Ayuda Financiera: Combinacidn de becas y auto ayuda financiera para
ayudar a pagar la universidad o ls carrera profesional

FAFSA : Solicitud gratuila de ayuda federal para estudiantes. Disponible
en inglés y espafiol a partir del 1 de octubre. Completa la solicitud
anies de nuestra fecha prioritaria: el 1de marzo.

baj (FWSs): uda financiera

subsidiado por ¢l gobiemno federal que proporciona trabajos de
media tiempo para futuros Wildcats.

Ayuda Gratuita: Ayuda financiera que no requiere reembolso como
becas y subvenciones

‘Subvenciones: Las subvenclones es dinero que no requiere reembolso
y generaimente son basadas en necesidad financiera.

Préstamos: Autoayuda financiera que se puede usar para tu educaciin
pero gue (si) requiere reembolsa.

Fecha de Prioridad : Fecha en la que debes enviar tu FAFSA para ser
evaluado y obtener |a mayor cantidad de ayuda financiera posible.
La fecha prioritaria de Arizona es el 1 de marzo.

Becas: Dinera gratls o ayuda que no se enen gue devalver. Tus
calfficaciones o [nformacién personal pueden ser para

TERMINOS PARA NUEVOS ESTUDIANTES:

Admissions Letter (Carta de Admisién): Carta oficial que se encuentra
&n tu cuenta de Future Wildcat que muestra la decision de admision
 Arizona y puede incluir informacién sobre becas por mérito.

Next Steps Center (Portal de Siguientes Pasas): Una guia en linea para
eyudarte en convertirte en un Wildcat oficial. Las secciones con
banderas rojas revelarén instrucciones adicionales después de
‘completar los requisites.

Nimero de identificacién de estudiante (SID) y PIN: Se encuentra en
tu carta de admisién y es necesario para crear tu Net ID.

CatMail: Servicio de correo electrénico para estudiantes que sinve como
media de comunicacidn oficial entre td y la universidad,
-ee (Tarifa d ledes pagar o pospaner esta
tarifa en tu Next Steps Center para asequra tu lugar y
comprometerte a Arizona

NetlD: Identificacidn del estudiante que se usa para verificar su
identidad en Arizona.

NetlD+: Una barrera adicional de seguridad en la que debes inscribirte
para tener acceso a los portales en linea de Arizona,

p donde tus clases y
conectarte con consejeros en W carera deseada.

PORTALES DE ARIZONA:

Antes de que seas aceptado/a:

Future Wildeat Account: Acceso a 2 soliciiud de admisidn de Arizona:
arizona.edulapply.

FAFSA: Solicitud para determinar syuda financiera: studentaid gov

Office of Scholarship & Financial Aid (OSFA): Oficina de la Universidad
de Arizona que ayuda con preguntas sobire becas o ayuda
financlera: financialaid.arizona.ed

Después de que seas admitido/a:

NetlD: Crea tu ID de estudiante: {Necesitards w SID y PIN):
nelid-pertaliam.arizona.edu

NetlD+: Una barrera adicional de seguridad en el que tienes que
inscribirte en: netid-plus.arzona.edy

Next Steps Center: Tu gufa en linea para completar después de ser
admitido: pextsteps arizona edu

de emplea para estudiantes y FWS:

careerarizona.edu/jobs/handshake

Housing/Residencias: Informacidn de vivienda en el campus:
housing.arizong.edy

Scholarship Universe: Portal de becas para estudiantes de Arizona:
edy

oblener becas.

Autoayuda financiera: Requiere un compromisa de tu parte como
trabajar o pagar préstamos.

URecess Student Center: Portal en linea para que administres

tus asuntos académicos y |a informacién de ayuda financiera:
studentcenterarizona edu T
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Access

Paso 5 Ingresar a Guest Center

Family Guest access platform re-designed

* English/Spanish option

* Cell phone compatible

* Instructions in English/Spanish
* Support services

Cargos a pagar Documentos importantes

Solicite un préstamo Parent
Plus

Usted ha ingresado a Guest Center. Tenga en cuenta que su
acceso puede variar segun lo que haya permitido el estudiante.
La captura de pantalla representa un acceso total.
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Increased Funding

UA News UArizona will help more families prepare for college
with new state funding

May 2022 Two grants from Arizona's Technology and Research Initiative Fund will help the
university provide college-planning support to more Southern Arizona families, especially

those from bilingual and underserved communities.

"We really want to focus on those families, those areas, where language

might be a barrier, and they haven't had the opportunity to understand

because the information has mainly been in English," Urquidez said. "We

want to give support where the support is needed by helping provide the

exposure that they might not have access to as early on as they want it."

La UArizona ayudara a mas familias a prepararse

para la universidad con nuevos fondos estatales
Dos subvenciones del Fondo de Iniciativa Tecnoldgica y de Investigacién de
Arizona ayudaran a la universidad a proporcionar apoyo para la planificaciéon
universitaria a mds familias del sur de Arizona, especialmente a aquellas
procedentes de comunidades bilinglies y desatendidas.

THE UNIVERSITY
. OF ARIZONA



Best Practices 1o
Engage Hispanic
Families



Outreach & Recruitment

« Engage in proactive and inclusive recruitment
practices
« Hispanic students/families may have less
access to college planning information
« Consider earlier AND later communication
« 10™ Graders have the highest searched to
inquiry rate of more than 12.5%
« NRP example
« Hispanic students searched by RNL have ¢
higher app complete (93%) and admit rate (83%)
then Hispanic students who were not searched
« Engage families in the admissions process

@"— RNL, 2021, 2022 Consolidated Data; College Board

Impact on subgroups
Enroliment

34%4 for Hispanic students
25% T for Black Students

24%1 for American Indian/Alaska
Native Students

*Who Receive Outreach via Search

Completion
43% 4 for Hispanic Students
40%4 for Black Students

48%? for American Indian/Alaska
Native Students

*Who Receive Outreach via Search
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Parent Engagement

Average email open rates for parents of current students at HSIs

Engage parents/families using
their preferred channels: 60% 70%
« Email (91%) SPUURIN <o open rate
« Direct mail o
+ Text message
- Web/online content/parent
portal

CampusESP engagement data from 16 HSIs (2023)

rant o
(RNL .
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Parent Engagement & Bilingual Examples

« C @ 3 https//familyprograms tamu edu 1689734149-08571 4 A B Q¢ % % F

X @ April Family Engagement Newsle X +

onstantcontact.com/April-Family-Engagement-Newsletterhtml?soid... A @b ¢% -1

Home Involvement ¥ NSC Family Weekend En Espaiiol Resources ¥  ContactUs ¥

‘We look forward to hearing from you!

Melissa Garcez
(210)760-6892

Queridas Familias,

iLa primavera estd aqui y en UTSA estamos en pleno apogeo! Le invitamos a

T X

@ O | © ApplyNow|Undergraduste dd X | @ Informacion Importante sn Fsp: X |
€ C @ () hitps//admissions.oregonstate.edu/informacic tante-¢ aiiol A 3k B3 O ¢ @

conectarse con nosotros y hacer cualquier pregunta que tenga con respecto a

las oportunidades educativas de su estudiante.

En el boletin de este mes encontrara informacion sobre como obtener més
informacién sobre las oportunidades de précticas para estudiantes

INFORMACION-EN-ESPANDL TSRS

OFICINA DE-ABMISIONE

universitarios, ferias de recursos educativos, recursos comunitarios y
eventos de participaci6n familiar.

Esperamos con interés escuchar de usted.

Melissa Garcez
o
: (210)760-6892
e U
Oficina de Admisiones Oficina de Ayuda Financiera y Becas Servicios de Vivienda y Comed Traduccion realizada con la version gratuita del traductor

Univer:

www.DeeplL.com/Translator

Requisitos de Admisiones + Tipos de ayuda financiera
+ Estudiantes de Primer Afio & Estudiantes | Pasos para hacer la solicitud (FAFSA)
Transferidos Requisitos 1+ Preguntas frecuent
3 La Oficina de Becas Preguncas fecuenses

 Preguntas frecuentes (FAQ)

+ Beneficios de vivir en el campus

» Cursos Requeridos

+ Fuerza de Curriculo

Desempefio Académico m
+ Resultados de Examenes



Bilingual Content

|ldentify key pieces of information that should

be available to parents/families in English
O and Spanish

Determine most effective channel for
confent and intended audience

Percent of viewers who Cost, Financial Aid & Poying for College

retain information after

watching a video vs.
10% when reading it in Admissions documents covering

text. requirements, deadlines & visit information

Safety

-Insivia 35



Bilingual Content

Financial Aid Information related to
cost, scholarships and paying for
college is often filled with confusing
jargon!

« 70% of award letters do not explain
difference between grants,
scholarships, and loans

More than one-third of award
letters do not include cost
information for students to |Blenvenido, Thomas!
calculate cost of attendance.

« 50% of award letters do not
provide action steps RNL Personal Financial Aid Videos powered by Allied Pixel

@l L New America- June 2018. Decoding the cost of College. 36
https://www.newamerica.org/education-policy/policy-papers/decoding-cost-college/



Build Community & Connections

Students indicate that they use campus welbsites, social media, and texts or live
messages with admissions counselors as their primary sources for college planning

Resources Used by Students for College Planning

Hispanic students are more likely to use

\ The college's or university's website
Social media posts
Texts or live messages from admissions counselors

Phone calls from admissions counselors

Hispanic students are more likely to find useful

Virtual fours or virtual reality experiences Emails from a particular school
Results from financial aid or

scholarship calculator Prinfed brochures about the school

Texts or live messages from admissions counselors

Videos of campus, classrooms, students, and residence halls

(‘\RB"- RNL. Gigg. ModemCampus. StudeniBridae, & Plexuss (2023). 2023 High School E-expectations. Ruffalo Noel Levitz

Digital Student Engagement powered by ZeeMee helps students make friends and
find community throughout the enrollment process through peer engagement.

@L 37



Build Community

ZeeMee has more than 1.4 million active users across
173 countries:

« 70% of ZeeMee users self-identify as non-White

« Of those, 17% identify as Hispanic/Latino

ZeeMee offers spaces for the Hispanic/Latino

community to connect:

« LatinX Student Forum (1,681 members and 242
messages in 2023 so far)

«  Spanish Practice (1,863 and 723 messages in 2023
so far) Social ZeeMee chats

«  Campus partners also host Hispanic/LatinX chat
channels for students in their community

(RNL

RNL Digital Student Engagement powered by ZeeMee

< The University of Texas at San Antonio e’
|

The University of Texas at
San Antonio

Interested Students

0CHO=0O

-, A . and 18587 other students are inter ested in The Universi
” ‘exas at San Antonio.

A & R B 2
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Stay in touch!

Director of Parent and Family Programs

The University of Arizona
telleza@arizona.edu

Annamarie Tellez

Vice President, Client Success

Alicia Orteqa Ruffalo Noel Levitz
9 Alicia.Ortega@ruffalonl.com

AVP for Market Research
Ruffalo Noel Levitz

Raquel Bermejo, Ed.D

@L 39

Raquel.Bermejo@RuffaloNL.com




Download the 2023 Prospective Family

Engagement Study
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