
On-Demand CSI Training ($400)
• 40-minute recording available on-demand for up to one year via password 

protected link

• Overview on interpreting CSI reports, accessing resources, and review of the 
Retention Data Center

90-Minute Customized Training ($1,000)
• 1.5 hour live, virtual training with RNL consultant

• Review of the Retention Management Surveys with in-depth insights around 
the scales and utilization of data, customized review of institution data (if 
available), and Q&A

• Overview of resources and best practices

Onsite Workshop ($4,500)
• 1-day onsite workshop with RNL consultant

• Customized agenda to meet your needs, including but not limited to:

Review of the Retention Management Surveys with in-depth insights 
around the scales and utilization of data, customized review of institution 
data (if available), and Q&A

Discussion on administration strategies and implementation plan

Overview of resources and best practices

Review of case studies

Visit RNL.com/RMSPlus
Email ContactUs@RuffaloNL.com | Call 800.876.1117
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