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Survey Results Evaluation:  
For each of the following categories, please list the three (3) most significant findings for your campus from your RNL survey results. 

	 Items of greatest importance
	Items of greatest satisfaction

	
	

	
	

	
	

	Use the Main Report and select the “Item Report” option.  
Click on “Import” to sort by importance and click on “Satis” to sort by satisfaction.




	Items with the largest Performance gap
	Items with the smallest performance gap

	
	

	
	

	
	

	Use the Main Report and select the “Item Report” option.
Click on “Gap” to sort by the largest and smallest gaps between importance and satisfaction.




	Top campus strengths
	Top campus challenges

	
	

	
	

	
	

	Use the HTML Campus Report and select the “Strategic Planning Overview” option.  




	Areas of greatest improvement in Satisfaction (YTD)
	Areas of greatest decrease in satisfaction (YTD)

	
	

	
	

	
	

	Use the Year-to-Year Report and select the “Item Report” option.
Click on “Difference” to sort by satisfaction increase and/or decrease









Campus Initiatives: 
Based on your Noel-Levitz Survey results, what are FIVE  initiatives your campus leadership has targeted as ACTION ITEMS for improvements, with responsible party and due date?  
	

	

	

	

	



Campus Communications: 
How will you communicate appropriate survey results with students, staff, faculty, and stakeholders?
	1. 
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